OBLWWMHCKN TOAWLLEH NJ1AH
3A COUNANHNTE YCNIYTW NPE3 2027 I'. HA TEPUTOPUATA HA OBLLNHA JIOBEY

YACT 1. BbBEJEHUNE

FroAMWHUAT NJaH 3a couManHUTe yCiyru Ha TeputopusiTa Ha obwnHa Jlosed npes 2027 rognHa e pa3paboTeH Ha ocHoBaHue un. 59
BbB Bpb3ka C 4n.60 v un.61 ot pasgen III ,O6WMHCKN rOAULLIHM MJI@HOBE 3a couuanHute ycnyri® Ha Hapepbarta 3a nnaHMpaHETo Ha
coumanHuTe ycnyrm, B CbOTBETCTBME C HauMoOHanHaTa KapTa Ha counanHuTte ycnyru, npueta ¢ Pewenne N° 574 Ha MUMHUCTEPCKK CbBET OT 8
aBryct 2024 r. MnaHbT BKAKOYBA NAaHUpPaAHUTE COLMANHWU YCNYyrn Ha TeputopusaTa Ha obuwmHaTa KaTo AeMHOCTM mo un. 15 oT 3akoHa 3a
coumanHuTe ycnyrm n 6pos Ha TexHuTe noTpebuTtenn, 3a KouTo We ce ocurypu drMHaHcMpaHe OT AbpXaBHUSA 6toaXeT B paMkuTe Ha 2027
KaneHgapHa roauHa. [JOKYMeHTbT OTpa3sfBa aHraxumeHta Ha ObwmHaTta ga ocurypu ajekBaTeH, AOCTbMEH W KayecTBeH OTroBOp Ha
coumanHute noTpebHOCTM Ha MeCTHOTO HaceneHue, B CbOTBETCTBME C MPUHLMMNUTE HA 3aKOHOCHLOOPA3HOCT, ePeKTUBHOCT, YCTOMUYMBOCT U
NapTHLOPCTBO.

B paszpaboTBaHeTO Ha HacToALWMA AOKYMEHT Ca BK/HOYEHW eKcrnepTu OT oTAen ,34paseona3BaHe M counanHu genHoctn" B O6wnHa
JloBey, npeacrtaBuTennM Ha HeNpaBUTENCTBEHW OpraHM3aunu, NpeaocTaBslM COUManHW YCAYrn Ha TepuTopusaTa Ha obwmHaTta, KakTo U
PbKOBOAUTENN HA COUMANHU yCnyru. 3a uenuTte Ha lnaHa e n3sbplieHo 06eKTUBHO NpeacTaBsHe Ha CbCTOSAHUMETO Ha couManHuTe ycnyru B
obwunHa JloBeu - 6poi nmua, 3a KOUMTO € OCUrypeHa Bb3MOXHOCT 3a MNOJ3BaHe Ha coumanHa ycfayra; CUMTyupaHe Ha couuanHuTe ycayru
(agpecn); HauMH Ha ynpasfieHne — CaMOCTOATENIHO MM B KOMMJIEKC OT COUMANHW YCNYru; HaJM4YHM pecypcum — MaTtepuanHa 6asa, YoBeLlKu
pecypc; dMHaHCMpaHe Ha coumanHuTe ycayru; npoMeHn B 6pos Ha noTpebutennte, cbobpaseHu C KpUTepumTe 3a KayecTBo, onpeaeneHun B
HapepbaTta 3a Ka4yecTBO Ha couManHUTE yCNyru.

Mpn n3bopa Ha opraHM3auus U Ha4YMH Ha ynpaBieHWe Ha counanHuTe ycayru B HacToawms MnaH, O6bwmHa JloBey ce pbkoBoaW OT
cnegHuTe 3aKOHOBOPEriaMeHTUpPaHu NPUHLUKNAN: OCUTYypsiBaHe Ha NeceH AOCTbN A0 YCAYrnuTe; OCUrypsiBaHe Ha KOMMeKCHa noakpena 4ypes
pasfiIM4yHM AEAHOCTU; OCUrypsiBaHE Ha Bb3MOXHOCT 3a e(heKTMBHO U edMKaCHO ynpaBJieHMe Ha YCIyrnTe; ocurypsiBaHe Ha Bb3MOXHOCT 3a
MBKaBO W3MNOA3BaHe, HAacO4YBaHE W ynpaBfieHWe Ha CIAYyXUTenuTe, OCbLieCcTBsABaWM pas3/IMYHUTE AENHOCTM U OCUrypsiBaHE Ha BMCOKa
edmMKaCHOCT Ha cpeacTBaTta 3a PUHaAHCMpPaAHE Ha AEeNHOCTUTE.

OnpenensiHETO Ha HauyMHa Ha ynpaBJ/ieHMe U CUTYMpPaAHETO Ha genHoctuTte no ui. 15 ot 3CY ca cbobpaseHn C gocerawiHUsa ONuUT U
HaTpynaHa ekcrnepTm3a Ha CNyXWUTennTe B CbLUeCTBYyBalLUUTE COUMANHU YCNyry, HaAMYHOTO MaTepuanHo obesneyaBaHe, cneumdukuTe Ha
LuenesuTe rpynn n UsnckeBaHmaTa Ha HapeabaTa 3a KayecTBOTO Ha CoUMANHUTE YCAYTrH.
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YACT II. COUNAJIHU U MHTEFPUPAHU 34PABHO-COLNAJIHU YC/IYIN, CbOTBETCTBALYN HA AENHOCTUTE MO YJ/1. 15 OT

3CY, PUHAHCUPAHU OT ABbP>XXABHWUA BIOLJ)KET, MNPE3 2027 rO4NHA

COLUMAJIHMN yCnyrn, ® MHAHCUPAHU OT ABbPXXABHUA BIOAXKET B OBLLIMHA JIOBEY

1 2 3 4 5 6 7 8 9 10
CoumnanH Coumnan
a ycnyra HUTe
no 3CYy ycnyrm,
CcbrnacHo ymueTo
KapraTa, MpomsaHa Ha npepoc HoBure
KOSITO ce . 6 TaBsiHEe | COLMAJIHN YCYrHn
npepocra Bpo#n pos Ha ce CbrnacHo
BS Ha nvua, | norpebutenure nnanup Kaprara
3a HauuH Ha
TepuTORH kouTo ama npenocra
e BsiHe
oSumHat ocury npekpa /camocTo
i:n:ca) Appec Ha Uenesa peHa TE€HO fAITeJZIHO Cny>xutenmu 3a n3BbpluBaHe Ha AeHOCTUTE NOo
Neo peue e | MPeAOCTa rovna Bb3MO WK KaTo | NpeaocTaBssHEe Ha COQMASIHUTE U UHTErpupaHuTe
ocurypeH BsiHe Py YKHOCT KOMMNek 3A4paBHO-COLMAIHM ycnyru cbrnacHo Kaprara
g 3a Pasmep coT
nonss Ha couunarsH
MUHaHCH
T;aHZ :T aHe Ha c¢bmHaHco "
AbpXXaBH f_;';:: YBenu |Haman | Cuutan gopgu Bure yenyru/
pe6 | cpeacTs
ua cnyra yaBaHe | ABaHe |0 oOT: wrenm | a 3a
6ropxer - y
no chumHaHC
AelHOoCTHN upaHeTo
noun. 12 UM
nun. 15
ot 3CY

MHO®OPMUPAHE, KOHCYJITUPAHE U OBYYEHMUE 3A PEAJIUSUPAHE HA COLUUAJIHU NMPABA U 3A PASBBUBAHE HA YMEHUA
(OBLLOAOCTBIMHA COLIMAJIHA YCJIYTA)

NHdopm | rp. Bcunukm HI HIM HIM HIM 15 B Komnne | CbrnacHo HapepbaTta 3a Kay4ecTBOTO Ha
upaHe, |JloBey uenesun paMKuUT KC OT |coumnanHuTte ycnyrm — MmuH. 1,5 w. 6p.
KOHCYNT rpynv no e Ha couunanH




vpaHe u” un. 14 ot TpaHcd 7
obyueHun 3CyY epuTe yCnayru
e 3a oT
peanusn ObpKas
paHe Ha HUS
coumanH 6roaxeT
M npasa
u3a
pa3BuBa
He Ha
yMeHuns
(obwoa
OCTbIMHAa
counasnH
a
ycnyra)
MOBWUJIHA NPEBAHTUBHA OBLLHOCTHA PABOTA (OBLWLOAOCTBIMHA COLUAJIHA YCJIYTA)

MobunH |rp. B Komnne
a JloBey Bcuukm paMKuT KC OT
npesaHT uenesn | HIM HIM HIM HIM 10 e Ha couunanH
MBHa rpynu no TpaHcod u CbrnacHo HapeanbaTta 3a Ka4ecTBOTO Ha
obLwHocC un. 14 ot epuTe ycnyru | couvanHuTe ycnyrm - MuH. 1 w,. 6p.
THa 3CY oT
paboTa ObpXXaBs

HUS

broaxer
Mo6unH |rp. Bcuukm B Komnne
3 Nosey uenesmn pamMKuT kc oT | CbrnacHo Hapepbata 3a KauecTBOTO Ha
npeBaHT rpynu no e Ha couunanH | counanHuTe ycayrm - MmmH. 1 w. 6p.
UBHa un. 14 ot HM TpaHcd "
06LLHOC 3CY HIM HIM HIM 10 gEMTe ycnyru




THa Obp>Kas
paboTa HUS
6roaxeT
NMHO®OPMUNPAHE N KOHCYJITUPAHE (CMELYUAJTTUSUPAHA)
p. B
JloBeuy, paMKuT
yn. e Ha
NHdopm | ,Nnapun Bcnukn TpaHcd | Komnne
upaHe n |oH uenesu 20 15 HN HIM 35 epute KC OT
KOHCYNT |JloByaH | rpynu no oT couwnanH
npaHe ckn®™ N° | un. 14 ot ObpXaB | K
1, 6n. 3CY HUA ycnyrum
OkTomMB broaxer CbrnacHo HapeabaTta 3a Ka4yecTBOTO Ha
pwu, counanHuTte ycnyru - MuH. 3,5 w. 6p.
naptepe
H eTax
rp. B
JloBeuy, pamMkuT | Komnne
NHdopm |yn. Bcuukm e Ha KC OT
npaHe u |,Creda uenesmu TpaHcd | coumanH
KOHCYNT |H rpynu no epute "
npaHe Kapagx | un. 14 ot oT ycnyru
a" 3CY 5 HIM HIM HIM 5 ObpXas CbrnacHo HapeanbaTta 3a Ka4yecTBOTO Ha
N° 16 HUS coumanHute ycnyru - mmH. 0,5 w. 6p.
6roaxer
NHdopm | rp. Bcuukm 5 2 HMN HIM 7 Komnne |CbkrnacHo HapegbaTa 3a KayecTBOTO Ha
upaHe n |Jlosed, |peua; B KC OT counanHuTte ycnyru - muH. 0,7 w. 6p.
KOHCYNT | X.K. jeua B paMKuUT | coumanH
upaHe »34pase | puck no e Ha 7]
u" Ne cMUCBNa TpaHcd |ycnyru
41, eT. |Ha 3aKkoHa epute
1 3a oT
3aKpuna ObpXXas




Ha HUS
NEeTeTo; oroaxeTr
jeua c
yBpexaaH
us;
cemencTea
Tau
6nunskute
Ha
notpebute
nvre
MbenHoner
HWM nnua C
yBpexaaH
ua; nuua, B
rp. KOUTO paMKunT
JloBey, |nonarat e Ha KoMmnne
NHDOPM | XK.K. rpyXn 3a TpaHcd |Kc oT
npaHe u |,34pase | nbaHoNeT epute | coumanH
KOHcynT |u" N° HW nuua; 5 HMN HM 12 oT n
upaHe 51, eT.1 | cemelicTBa AbpXas | ycnyru
Taun HUS CovrnacHo HapepbaTta 3a Ka4ecTBOTO Ha
6nunskuTte 6roaxer counanHuTe ycayru - MuH. 1,2 w. 6pos
Ha
notpebure
nurte
NHdopm | rp. MbnHoner HIM HMN HIM 6 B Komnne |CbkrnacHo HapegbaTa 3a Kau4eCTBOTO Ha
npaHe n |JloBey, |HW nuua c paMKUT |KC OT coumanHuTte ycnyru - muH. 0,6 w. 6pos
KOHCYNT |yn. yBpexaaH e Ha couunanH
upaHe »KHA3 n4, TpaHcd |m
An. 1 nbaHoNeT epute ycnyru
baTteHb6e | HM nnua B oT
pr* N KpU3nNCHa ObpKas
22 cuTyaumsa HUSA
nnm c 6roaxer
notpebHo
CT 3@




npeoaons
BaHe Ha
rnocneauu
M oT
TakaBa
cuTyauus;
Bb3pacTHMU
xopa B
HaaTpyAo
crnocobHa
Bb3pacT;
nmua,
KOUTO
rnonarat
rpuXmn 3a
MbAHONET
HW Nnua;
ceMmencTaa
Tau
6nunskuTte
Ha
notpebute
nmTe

NHdopm
npaHe 1
KOHCYNT
npaHe

rp.
JNloBey

MbnHonet
HM Nnua ¢
yBpexaaH
ns,
Nb/IHONET
HM Nuua B
KpU3ncHa
cuTyaums
Wnn c
notpebHo
CT 3a
npeoaons
BaHe Ha
nocneauy

HM

HI

HIM

HI

B
paMKuUT
€ Ha
TpaHcd
epute
oT
AbpXXaB
HUS
6roaxeT

Komnne
KC OT
counanH
7
ycnyrm

CbrnacHo Hapea6aTa 3a KayecTBOTO Ha
coumanHuTe ycnyrm - MuH. 0,5 w. 6p.




M oT
TakaBa
cuTyaums;
Bb3PacCTHU
Xopa B
HaATPyAo
cnocobHa
Bb3pacT;
nvua,
KOUTO
nonarat
rpuXxm 3a
nbaHoneT
HU nnua

Motusu: O6wmnHa JloBey nnaHmpa yBenmyaBaHe Ha MakcuMmanHus épon notpebutenn Ha counanHata ycnyra ,MHpopmmnpaHe um
KOHCy/TMpaHe" nopaawn n3seaeHa HeobxoaMMoCT npu AHanusa Ha NoTpebHOCTUTE M e B paMKUTe Ha 3anoXxeHus 6poit B HaumoHanHaTta

KapTa Ha couuasiHUTe YCIyru.

/roco4BaT ce NpUYNHUTE Nopaan KOMTO ce NMiaHupa NpoMsiHa Ha 6pos Ha NoTpebuTenuTe, NpekpaTaBaHe Ha NPeAoCTaBAHETO Ha
coumasiHa yciyra Wiv 3a Cb3faBaHe Ha HOBa couumasiHa yc/yra v pasmepa Ha (pMHaHCMPaHETO OT AbpXKaBHUS GroaxeT/

3ACTBNMHUYECTBO N NOCPEAHNYECTBO (CNEUMNAJTINSNPAHA)

3acTbnH
nyecTBo
7

nocpeaH
nyecTBo

rp.
Noseuy,
yi.
+Mnapu
OH
JloByaH
ckn™ N9
1, 6n.
OKTOMB
pwu,
naptepe
H eTax

Bcnuku
Lenesu
rpynv no
yn. 14 ot
3CY

30

HI

HI

23

B
paMKuT
e Ha
TpaHcd
epute
oT
ObpXXaBs
HUSA
oroaxeTr

Komnne
KC OT
coumarsnH
7
ycnyrum

CbrnacHo HapenbaTta 3a Ka4yecTBOTO Ha
coumanHuTe ycnyru - MmH. 4,6 w. 6pos




rp. B
JNloseu, HIM pamknt | Komnne
3acTbnH | yn. HIM e Ha KC OT
nyectBo |,Creda Bcnukn TpaHcd | coumantH
% H uenesm epute 7 CbrnacHo HapeabaTta 3a KayecTBOTO Ha
nocpegH | Kapagx | rpynu no oT yCcnyru | couvanHuTe ycnyrm - MuH. 1,6 w. 6p.
nyecteo |a" un. 14 ot ObpXXaB
N° 16 3CY HUS
6roaxeT
Bcnukn
Aeua,;
heua B
puCcK no
cMUCBHNa
Ha 3aKoHa
3a
3aKpuna
3acTbnH Ha CbrnacHo HapeanbaTta 3a Ka4yecTBOTO Ha
n4yecTBo heTeTo; coumanHuTe ycnyru - mmH. 1,6 w. 6p.
7] rp. aeua c B
nocpeaH |Jloeey, |yBpexaaH pamknT | Komnne
MYeCcTBO | XK.K. us; HIM HI e Ha KC OT
~30paBe | ceMencTea TpaHcd | coumnantH
u" Ne Tau epuTe n
41, eT. |6An3knTE oT ycnyru
1 Ha AbpiXaB
notpebute HUS
nurte broaxer
3acTbnH | rp. MbnHoner Komnne
nyectso |JloBey, |HW Nuua cC B KC OoT
" XK.K. yBpexaaH paMKUT | coumnasnH
nocpegH |,3apase |unsa; nuua, e Ha " CovrnacHo Hapepb6aTta 3a Ka4ecTBOTO Ha
nyectso |u" N KOUTO TpaHcd | ycnyru |couumanHuTe ycayrm - muH. 1,8 w. 6p.
51, eT.1 |nonarat epute
rpuXxu 3a oT
MbAHONET HIM HIM AbpXXaBs




HWU nuua;
ceMencTBa
Tau
6nnskunTe
Ha
notpebute
nmTe

HUA
6roaoxeTr

3acTbnH
nyecTBo
7

rnocpeaH
nyecTBo

rp.
Noe.euy,
yi.
+KHA3
An. 1
BaTeHbe
pr* N¢
22

MbnHoner
HW nnua ¢
yBpexaaH
ns,
MbAHONET
HW Nnua B
KPU3NCHa
cuTyaums
Unm c
notpebHo
CT 3a
npeoaons
BaHe Ha
nocneau
M oT
TakaBa
CUTyaums;
Bb3pacTHM
Xopa B
HaaTpyAo
crocobHa
Bb3pacT,;
nvua,
KOUTO
nonarat
rpuxu 3a
NbJHONET
HW nuua;
ceMencTBa
Tau

HIM

HI

B
paMKuT
e Ha
TpaHcd
epute
oT
ObpxaB
HUSA
oroaxeT

KoMmnne
KC oT
coumanH
"
ycnyrum

CbrnacHo HapenbaTta 3a Ka4yecTBOTO Ha
counanHuTe ycnyru - MumH. 1,6 w. 6p




6nn3kunTe
Ha
notpebure
nurte

MotuBu: O6wunHa JloBeYy He NsiaHUpa NPOMsIHa Ha MakcuMmanHust 6por notTpebuTtenn Ha coumanHarta ycnayra ,3acTbMHMYECTBO U
nocpeaHU4ecTBo".
/noco4yBaT ce NpUYMHMUTE NOpaaM KOUTO Ce niaHMpa npomMsiHa Ha 6posi Ha NnoTpebuTenuTe, NpekpaTsiBaHe Ha NpeaoCTaBsAHETO Ha
coumarnHa ycayra uam 3a Cb3gaBaHe Ha HOBa CouMalHa ycnyra M pa3Mepa Ha GUHAHCUMpPAHETO OT AbpXXaBHUS 6roaxeT/

TEPANMUA U PEXABUJIUTALNA (CNEUUATTIUSUPAHA)

B
Tepanusa | rp. paMKuT
% Jloseu, Bcuukm e Ha
pexabwun |yn. uenesu 13 22 HN HIM 35 TpaHcd | Komnne
1. jutauma |,Creda | rpynu no epute KC OT
H un. 14 ot oT couwnanH
Kapaax 3Cy Obp>Kas " CbrnacHo HapenbaTta 3a Ka4yecTBOTO Ha
a“ N° 16 HUS ycnyru | coumanHuTe ycnyrm - muH. 10,5 w. 6p.
6roaxer
Bcuukn
Aeua;
Jeua B
puCK no
cMUCbNa B
rp. Ha 3aKoHa paMKuT
Tepanusa | JloBey, |3a e Ha
> [ XK.K. 3aKpuna TpaHcd | Komnne
" | pexabun | ,3apase | Ha epute KC OT
utaumsa | u" Ne LeTeTo; oT coumanH
41, eT. |Aeuac AbpXaB | U
1 yBpexaaH HUSA ycnyrm | CbrnacHo HapenbaTta 3a KayecTBOTO Ha
us; 6roaxeT coumanHuTe ycnyru - MuH. 6 w. 6p
ceMencTBa
Tau
6nunskute | 11 9 HMN HIM 20

10




Ha

notpebute
nurte
MbvnHoner
HW nuua ¢
yBpexaaH
us; nuua,
Tepanus KOWUTO B
7 rp. nonarat paMKuUT
pexabwun |JloBey, |rpuxu 3a e Ha
uTaumsa | X.K. NbAHONET TpaHcd |Komnne |CbrnacHo HapeabaTta 3a KayecTBOTO Ha
~34paBe | H1 nuua; epute | KC oT couManHUTe ycnyru - MuH. 6 w. 6p
" Ne ceMencTBa oT coumnanH
51,eT.1 |Tau AObpXaB | U
1 6nunsknte HUS ycnyrm
Ha 6roaxeT
notpebure
nmte 16 il HIM 20
Tepanus MbnHoner B Komnne
7 rp. HW nuua ¢ paMKuUT | KC OT
pexabun Tloseu yBpexnaaH | 14 HMN HIM 20 e Ha coumanH
utTaums ! us, TpaHch |un
Y. ,RHA3 |y nnoner epute |ycnyru
An. | HW Nnua B oT
BateHbe |kpusucHa ObpXaB CbrnacHo HapenbaTta 3a Ka4yecTBOTO Ha
pr“ Ne 22 | cutyaums HUS coumanHuTe ycnyru - MmH. 6 w. 6p.
nnu c 6roaxeT
notpebHo
CT 3a
npeoaons
BaHe Ha
nocneamuy
n ot
Takasa
cuTyauwms;
Bb3PacCTHU
xopa B
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HaaTpyzAo
criocobHa
Bb3pacT;
nvua,
KOUTO
rnosarat
rpuXxu 3a
MbAHONET
HWU nuua;
ceMencTaa
Tau
6nunskuTte
Ha
notpebure
nmTe

MoTuBu: O6WwmHa JloBey nnaHupa yBennyaBaHe Ha MakCMMaaHMS 6pon noTpebuTenn Ha coumanHarta ycnyra ,Tepanus u
pexabunutaumsa® nopaau nseegeHa Heob6xoaAMMOCT Npun AHanmM3a Ha NOTpebHOCTUTE N € B paMKKUTE Ha 3anoxeHuns 6pon B HaunmoHanHaTta

KapTa Ha couManHuTe ycnyru.

/noco4yBaT ce NPUUYNHUTE NMOPaAN KOUTO ce MiaHupa NpoMsiHa Ha 6post Ha NoTpebutennTe, NpekpaTaBaHe Ha NPeAoCTaBSHETO Ha
couManHa ycnyra Wav 3a Cb3flaBaHe Ha HOBa couuasiHa yciyra U pasMepa Ha dUHaAHCMpPaHETO OT AbpXaBHUSA 6loaxeT/

OBYYEHME 3A NPUAOBUBAHE HA YMEHNA (CNELUNAJIUSUPAHA)

O6yueH
ne 3a
npnao6
nBaHe
Ha
YMEHUS

rp.
Noseuy,
yn.
LMNnapu
OH
JloBuaH
ckn™ NO
1, 6n.
OkTOMB
pu,
naprtepe
H eTax

Bcnuku
Lenesun
rpynu no
yn. 14 ot
3Cy

30

HIM

HIM

35

B
paMKuUT
€ Ha
TpaHcd
epute
oT
AbpxaB
HUSA
oroaxeTr

Komnne
KC OT
counanH
7
ycnyrum

CbrnacHo HapenbaTta 3a Ka4yecTBOTO Ha
coumanHuTe ycnyrm - MuH. 6 w. 6p

12




rp.

O6yueH |JloBeu,
ue 3a yn. B Komnne
npunaob |,Creda paMKUT | KC OT
nBaHe H e Ha coumanH
Ha Kapagx Bcnukn TpaHCcd |m
yMeHus |a“ Luenesmu epute | ycnyrum
N° 16 rpynu no HIM HIM HIM 8 oT
un. 14 ot ObpXXaB CbrnacHo HapenbaTta 3a KayecTBOTO Ha
3CY HUS coumanHuTe ycnyru - MmH. 1,6 w. 6p.
6roaxeT
Bcuukm
Aeua;
Jeua B
pUCK No
CMUCbIa
Ha 3aKkoHa
3a
O6yueH 3aKpuna
ve 3a Ha
npnao6 DEeTeTo; B Komnne
MBaHe jeua c paMKuUT |KC OT
Ha rp. yBpexaaH e Ha couunanH
yMeHuns |Jloged, |us; 6 HIM HIM 12 TpaHcd |m
XK.K. ceMencTea epute ycnyrn | CbrnacHo HapepbaTta 3a KayecTBOTO Ha
~30paBe |[Tau oT counanHuTe ycayru - MuH. 2,4 w. 6p.
u" Ne 6nnsknte ObpXXaBs
41, eT. |Ha HUA
1 notpebure broaxer
nvte
O6yueH MbnHoner 8 HM HIM 17 B Komnne |CbrinacHo HapegbaTta 3a KayecTBOTO Ha
me 3a HM nnua c pPaMKUT |KC OT coumanHuTe ycayru - MmH. 3,4 w. 6p.
npngo6 |rp. yBpexaaH e Ha coumanH
MBaHe JloBey, |u4a; nuua, TpaHcd |un
Ha K.K. KOWTO epute | ycnayru
yMeHusa |,34paBse |nonarat oT

13




U.“ N©
51, er.1

rpuxu 3a
MbJHONET
HW nuua;
CeEMENCTBa
Tau
6nnskute
Ha
notpebure
nmTe

ObpXas
HUSA
6roaoxeTr

O6yueH
ne 3a
npnao6
nBaHe
Ha
YMEHUS

rp.
JloBey

MbvnHoner
HW nua c
yBpexaaH
us,
MbAHONET
HW Nnua B
KPU3NCHa
cuTyaumns
WUnu c
notpebHo
CT 3a
npeoaons
BaHe Ha
nocneau
noT
TakaBa
CUTyaums;
Bb3PacTHMU
Xopa B
HaATpYyAo
crocobHa
Bb3pacT;
nmua,
KOUTO
nonarat
rpUXmn 3a
MbAHONET
HW nuua;

HM

HIM

13

B
paMKuT
e Ha
TpaHcd
epute
oT
ObpxaB
HUSA
oroaxeT

KoMmnne
KC oT
coumanH
"
ycnyrum

CovrnacHo HapepbaTta 3a KayecTBOTO Ha
coumanHuTe ycnyru - MmH. 2,6 w. 6p.

14




CeEMEeNCTBa
Tau
6nnskute
Ha
notpebute
nure

MoTtusBu: O6liMHa JToBeY He niaHupa NpoMsaHa Ha MakcuManHusa 6poit notpebuTtenn Ha coumnanHaTta ycnyra ,,O6yyeHune 3a npuaobusaHe

Ha ymeHus".

/noco4YBaT ce NPUUYNHUTE NMOpPaaN KOUTO ce MiaHupa NpoMsiHa Ha 6post Ha noTpebutennTe, NpekpaTaBaHe Ha NPeAoCTaBSHETO Ha
coumanHa ycnyra Uam 3a Cb3ZlaBaHe Ha HOBa colMariHa ycnyra u pasMepa Ha hUHaAHCUPAHETO OT AbpXaBHUA 6loaxeT/

NMOAKPENA 3A NPUAOBUBAHE HA TPYAOBU YMEHMSA (CNEUVAJIN3UPAHA)

Moakpe B Komnne
na 3a paMKuUT | KC OT
npnao6 rp. 9 HMN HMN HM 9 e Ha coumnanH
1 MBaHe Nosey, |MbnHoONeT TpaHcd |um
" |Ha XK.K. HW nnua ¢ epute ycnyrn | CbrnacHo HapepbaTta 3a KayecTBOTO Ha
Tpynosu |, 340paBe | yBpexaaH oT coumanHuTe ycnyru - mmH. 1,8 w. 6p.
yMeHns | u" N ns ObpXXas
51, eT.1 HUS
6roaxer
MbnHoner
Moakpe HW nuua c
na 3a yBpexaaH
npnaob ns,
vBaHe nbnHoNeT B Komnne
Ha HW nuua B paMKuUT | KC OT
2. |Tpynosu | rp. KpW3UCHa e Ha coumanH
yMeHus |Jlosey cuTyaums TpaHch |un
nnm c HI HIM HIM HIM 22 epute ycnyrm
notpebHo oT CobrnacHo HapepbaTta 3a KauyecTBOTO Ha
CT 3a ObpKas coumanHuTe ycnyru - MmuH. 4,4 w. 6p.
npeoaons HUS
BaHe Ha 6roaxeT
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nocneanu
Mot
TakaBa
cuTyauus;
Bb3pacCTHM
xopa B
HaATpyAo
criocobHa
Bb3pacT;
nmua,
KOUTO
nonarat
rpuxu 3a
MbAHONET
HW nuua;
ceMencTBa
Tau
6nunskuTte
Ha
notpebute
nmTe

MoTtuBu: O6wmHa JloBey He nNnaHMpa NpoMsHa Ha MakcuMmanHusa 6poi noTpebutenu Ha coumanHaTta ycnyra ,Mogkpena 3a npuaobmeaHe
Ha TpyAOBU yMeHUsa" .
/noco4yBaT ce NpUUYMHUTE Nopaan KOUTO Ce naaHmpa npoMsHa Ha 6pos Ha noTpebutenuTte, NpekpaTsaBaHe Ha NpeaoCTaBAHETO Ha
couunanHa ycnyra wim 3a cb3faBaHe Ha HOBa couMasHa ycnyra U pa3Mepa Ha UHaHCUMpaHeTo OT AbpXaBHUSA 6roaxeT/

OHEBHA PUXKA 3A [ELA C TPAUHU YBPEXXAAHUSA (CMELMAJIUSUPAHA)

OHeBHa |rp. Komnne
rpuxa JloBey, |[deua c 30 HI HI HI 30 B KC OT
3a geua | X.K. yBpexaaH paMKuUT | coumasnH
C ,34pase | usa e Ha 7
1. . .
TpanmHu |u" N TpaHcd |ycnyrn | CbrnacHo HapepbaTta 3a KayecTBOTO Ha
yBpexn |41, eT. epute coumanHuTe ycnyrm - MuH. 9 w. 6p
aHuA 1 oT
AbpXxaB
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HUA

broaxer

[HeBHa

rpuxa rp. [eua u 01.01.

3a Ageua |Jloseu, |Mnagexwu 46 HIM HIM 2027 |HMN HI HI HI
2. |c XK. K. C r.

TpanHu |,34paBe | yBpexaaH

yBpexa |u" N2 51 |us

aHus

MoTtueu: B O6wuHa JloBeyu dpyHKUMOHMPaA 1 [lHEBEH LEHTbP 3a Aeua U MNajexu C yBpexaaHusa ¢ KkanauymteT 46 mecta. KbM HacTosAwms
MOMeHT npeobnagasaliarta 4yacTt oT noTpebutenute ca NbAHOMETHU NMua. ToBa Hanara npekpaTsBaHe NpeAoCTaBAHETO Ha couuanHaTa
ycnyra ,AHEBHa rpmxa" 3a geua/Mnagexu Ha agpec: rp. Jlosey, x.K. ,3apaBeu” N2 51 v cb3gaBaHe Ha 1 camocTosiTeNHa coumasnHa
ycnyra ,AHeBHa rpmxa" ¢ 20 notpebutenm n KoMmnaekc ¢ 26 MecTta 3a ,AHEeBHA rpmxa" 3a NbAHOMETHU inua C YBpeXaaHus, Ha Cblums
aapec, cbrnacHo manckeBaHusaTa Ha HKCY. MNocouyeHnTe 46 MmecTa B HaumoHanHaTa KapTa Ha couuanuHuTte ycnyru durypupar B ,JHEBHa
rpuxa 3a geua C TpalHW yBpexXaaHus", KOETO He CbOTBeTCTBa Ha notpebutennte, Ha KOUTO B MOMeHTa ce npegocrtasart CY.
/noco4yBaT ce NpUYMHUTE Nopaau KOUTO Ce naaHupa npoMsHa Ha 6pos Ha noTpebutenuTte, NnpekpaTsaBaHe Ha NpeaoCTaBAHETO Ha
coumanHa ycnyra win 3a Cb3faBaHe Ha HOBa couumaniHa ycayra n pa3Mepa Ha MHaHCUMpPaHETO OT AbpXaBHuA 6oaxeTt/

OHEBHA PUXKA 3A NMbJIHOJIETHU JIMUA C TPAVMHU YBPEXXOAHUSA (CMEUNATIN3NPAHA)
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OcBob6o

neH
durHaHC
OHeBHa |rp. oB
rpuxa JNloseu, pecypc |Komnne
3a xK.K. oT KC oT
nbaHone |, 3apase |MbnHonet | HI HIM HIM HIM 26 3aKpuB | coumnanH
THHU u" Ne HM nnua C aHe Ha | K
nmua c |51, eT. |yBpexaaH cy ycnyru CbrnacHo HapenbaTta 3a KayecTBOTO Ha
TpanHu |1 nsa OHEeBHa coumanHuTe ycnyru - MuH. 7,8 w. 6p.
yBpexnag rpmxa
aHus 3a
aeua/Mm
nagexwu
C
yBpexa
aHus
OcBobo
neH
dUHaHC
OB
pecypc
oT
JHeBHa 3aKpuB
rpuxa rp. aHe Ha |caMocCTo
3a Jloseu, cy arenHo |CobrnacHo HapepbaTta 3a KayecTBOTO Ha
MbAHONE | XK.K. MbnHonet | HI HIM HIM HIM 20 OHEBHa counanHuTe ycayru - MuH. 6 w. 6p.
THMU ~30paBe | HU nnua c rpmxa
nvua ¢ U™ Ne yBpexaaH 3a
TpanHu |51, eT. |wu4 aeua/Mm
yBpexn |2 nagexwu
aHus C
yBpexa
aHus
OHeBHa |rp. 40 HIM 20 HIM 20 B Komnne
rpuxa Nosey, |MbnHoNeT pPaMKUT | KC OT CbrnacHo HapenbaTta 3a KayecTBOTO Ha
3a yi. HW nnua ¢ e Ha coumnanH | coumanHnTe ycnyrm - MmH. 6 . 6p.
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nbnHone |, KHa3 yBpexaaH TpaHch |un

THMU An. 1 75| epute ycnyrm

nvua ¢ | baTteHbe oT

TparHu |pr* Ne ObpKas

yBpexa |22 HUSA

aHus 6roaxeT

JHeBHa rp. B

rpuxa Noseu MbnHoner pamknTt | Komnne

3a HW nnua ¢ | HIM HIM HIM HIM 20 e Ha KC OT

nbaHone yBpexaaH TpaHcd | coumanH | CernacHo HapeabaTta 3a Ka4yecTBOTO Ha
4. | THH nsa epute " coumanHuTe ycnyru - MmH. 6 w. 6p.

nvua ¢ oT ycnyru

TpanHu ObpXXaBs

yBpexn HUS

aHus 6roaxer

MotuBn: B O6wmnHa JloBey pyHKUMOHMpPaA 1 [HEBEH LEHTbP 3a MbJIHOJETHU NnLa C yBpexaaHusa c agpec: rp. Jlosey, yn. ,KHa3 An. 1
BateHbepr" N° 22, c kanauuteT 40 mMecta. CbrnacHoO M3NCKBaHMATa 3a MMHMMAaNeH U MakcmmaneH 6pon nnua 3a npefocraBsHe Ha AHEBHA
rpuxa, 3anoxeHu B Hapenbarta 3a Ka4ecTBOTO Ha counanHuTte ycnyrm, O6wmHa JloBey nnaHupa paskputaTa ,AHEBHa rpmxa 3a NbJAHONETHMU
nuvua C TpaliHu yBpexaaHus" aa ce npeaocTaBs CbC CbLMS KanauuTeT B paMKUTe Ha 2 KOMMJieKca, Ha ABa agpeca.

BbB Bpb3Kka C npekpaTsaBaHe NpeAoCTaBAHETO Ha couuanHaTta ycayra ,AHeBHa rpuxa" 3a geua/mMnagexu Ha agpec: rp. JloeBeu, X.K.
»30paBey” N? 51, Tbil KaToO KbM HacToAWMS MOMEHT npeobnagasBawarta 4acT oT noTpebutenuTte ca nbaHoneTtHn numua Ob6wwmHa JloBey
nJaHvpa cb3gaBaHe Ha 1 caMocToATesIHa counasnHa ycnyra ,AHeBHa rpuxa" ¢ 20 notpebutenm n Komnaekc ¢ 26 mecra 3a ,AHeBHa rpmxa"
3a NBbAHOMETHU Nnua C yBpeXaaHus, Ha CbluMs agpec, CbriacHo namckeaHusatTa Ha HKCY. Ha npakTuka He ce npoMeHs obwmat 6poi nuua,
3a KOMTO e OCuMrypeHa Bb3MOXHOCT 3a MoN3BaHe Ha AHEBHA rpuxa, a ce NpoMeHs uefneBaTa rpyna oT Aeua/Miagexu B Nb/JAHONETHM nmua
Cc yBpexpaHua. T[locovyeHuTe 46 MecTa B HaumoHanHaTa KapTa Ha coumanHuTe ycnyru ¢urypupat B ,[JHeBHa rpuxa 3a geua C TpanHu
yBpexaaHua“, KoeTo He CbOTBeTCTBa Ha noTpebuTtennTte, Ha KOUTO B MOMeHTa ce npepoctaBat CY. [lpu m3rotBaHe Ha AHanm3a Ha
notpebHoctmnte oT CY B O6wmMHa JloBeu e n3seaeHa BMCoOKa HEO6XOAMMOCT OT AHEBHA rpmxa 3a MbJHOMNETHU fnua.

/nocoyBaT ce NpUYNHUTE NMopaau KOMTO ce nnaHupa npoMsiHa Ha 6pos Ha nNoTpebuTennTe, NpekpaTsaBaHe Ha NpeaoCTaBAHETO Ha
coumnasiHa ycayra uin 3a cb3fgaBaHe Ha HOBa couMaliHa yc/yra M pa3Mepa Ha (MHAHCUMpPAHETO OT AbpXaBHUS 6roaxeT/

ACUCTEHTCKA NOAKPENA (CNEUMVAJINSNPAHA)

p. Jlnya B 163 37 HIM B Camoct |CovrnacHo HapepbaTta 3a Ka4yecTBOTO Ha
1. | AcucteH |JloBed, |HaaTpyao PaMKUT | 0STENHO | CounanHuTe ycayru - coumaneH paboTHuK;
TCKa nsa. cnocobHa € Ha ACUCTEHT
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noakpen
a

»1040p
Kupkos"
Ne 5,
6n.
Bapowa
naptepe
H eTax

Bb3pacT B
HEBBb3MOX
HOCT 3a
camoobcn
yXBaHe,
KOWUTO
HAMAT
onpeaene
Ha no
CbOTBETHMU
a pen
CTeneH Ha
HaManeHa
paboTtocno
CcobHoCT;
Aeua c
TpanHK
yBpexaaH
nam
Nb/IHONET
HM nuua ¢
TpamHu
yBpexaaH
ns c
onpeaene
Ha uyxaa
nomolty,
KOUTO He
nonseaTt
ACUCTEHTC
Ka
noakpena,
nomoLy 3a
ocurypsisa
He Ha
ACUCTEHTC
Ka

HM

200

TpaHco
epute
oT
ObpXxan
HUs
oroaxeTr
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noakpena
nnn 3a
KOUTO He
ce
nosiy4yaBa
nomoly 3a
rpuxa B
JoMallHa
cpefa no
peaa Ha
ApyT
3aKOH.

Motueu: O6wmnHa JloBey nnaHupa yesennyasaHe Ha 6pos Ha noTpebutenmute Ha coumnasnHa ycnayra ,ACUCTeHTCKa noakpena®™ ¢ uen
ocuUrypsiBaHe Ha nogkperna B AOMallHa cpefa Ha NoBeYe HyXAaelu ce Auua v npeBeHuns Ha MHCTUTYLMOHanMsaumsaTa.
/noco4yBaT ce NpUYMHUTE NOpaau KOUTO Ce naaHmpa npomsHa Ha 6pos Ha noTpebutenute, NpekpaTsaBaHe NpefoCTaBsAHETO Ha coumanHa

yCcryra win 3a cb3gaBaHe Ha HOBa couMmanHa ycayra u pasmepa Ha dMHaAHCUMPAHETO OT AbpXKaBHUA 6oaxeT/

PESNAEHTHA NrPUXXA 3A AELUA BE3 YBPEXXAAHUSA (CNEUMNAJIUSNPAHA)

Pe3sunaeH
THa
rpuxa
3a jeua
6e3
YBpeEXA
aHug

rp.
JloBeu,
K.K.
“3agpaBe
u* Ne 41
r

deua B
pUCK Mo
cMuUcbna
Ha 3aKoHa
3a
3aKpuna
Ha
neTteTo,
Ha
Bb3pacT
oT 3 00 18
roanHu
nnn o
3aBbpLUBa
He Ha
cpeaHo
obpasoBa
HUe, HO

10

HI

HM

HI

10

B
paMKuUT
€ Ha
TpaHcd
epute
oT
AbpXXaB
HUS
6roaxeT

CamocTo
ATENHO

CbrnacHo HapenbaTta 3a Ka4yecTBOTO Ha
coumanHuTe ycayru - MmH. 9 w. 6p.
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HE Nno-

KbCHO OT
20
rogmiiHa
Bb3pacT
[Jdeua B
pucK no
cMUCBHNa
Ha 3aKoHa
3a
3aKpuna
Ha
aeteto,
PesnaeH - Ha
THa - Bb3pacT B
JNoBey
rpuxa By, ot 3 no 18 paMKuT CbrnacHo HapeanbaTta 3a KayecTBOTO Ha
3a geua “BwAarap roAuHN e Ha counanHuTte ycnyru - muH. 10,8 w. 6p.
6es ust Ne | M Ao TpaHcod
YBPeXA | oo 3aBbpliBa epute
aHus He Ha oT
cpenHo Aobpxas | CamMocCTo
obpas3oBa HUS SATENHO
HUe, HO oroaxeT
He no-
KbCHO OT
20
rogmiiHa
Bb3pacT 12 HIM HIM HIM 12
deua B B
Pe3ngeH |rp. pucK no pamMKuT
THa JloBey, |cMmucbna e Ha CovrnacHo HapepbaTta 3a KayecTBOTO Ha
rpuxa K.K. Ha 3aKoHa TpaHcd | CamMoCTO | coumanHuTe ycayrm - MuH. 7,2 w. 6p.
3a fjeua |,34pase |3a epute | ATeNHOo
6e3 u" Ne 3aKpuna oT
yBpexna |41, eT. |Ha ObpiXaB
aHus 2 heTeTo, HUS
Ha 8 HIM HIM HIM 8 broaxer
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Bb3pacT
oT 3 go 18
roAVHM
wnn oo
3aBbpLUBa
He Ha
cpeaHo
obpas3oBa
HMe, HO
He no-
KbCHO OT
20
roguviHa
Bb3pacTt

MoTtuBu: O6wuHa JloBey He NnaHupa nNpoMsiHa Ha 6pos Ha noTpebuTennTe Ha coumanHa ycnyra ,Pe3mnaeHTHa rpuxa 3a geua 6es
yBpexaaHumsa®.
/noco4yBaT ce NpUYMHUTE NOpaaM KOUTO ce naaHmpa npoMsiHa Ha 6pos Ha noTpebutennTte, NpekpaTsaBaHe NpeaoCTaBsAHETO Ha counanHa
ycnyra win 3a Cb3gaBaHe Ha HOBa counasiHa ycayra u pasMmepa Ha (onHaHCMpaHEeTo OT AbpXKaBHus boaxet/

PESUAEHTHA TPUXXA 3A AELIA C YBPEXXAAHNA (CMEUNATINSUPAHA)

Pe3sngeH | rp.

THa Noseuy, npoms

rpuxa K.K. 14 HIM HN 01.01. |Ha Ha |HN

3a ~34pase | Oeua c 2027 |uenes
1. | geua/mn | U™ N° 49 | yBpexaaH aTa

ajexmu c ns rpyna

TpanHu

yBpexn

aHus

Pe3upaeH | rp. Jeua c 14 HIM 2 HIM 12 B CamocTo

THa JloBeu, |yBpexaaH paMkuT |gtenHo | CbrnacHo HapeabaTta 3a Ka4ecTBOTO Ha
5 |TPvxa XK.K. ns e Ha coumanHuTe ycnyru - MmH. 12 w. 6p

" |3a ~34pase TpaHcd
aeua/mn [u® N2 50 epuTe
ajexu c oT
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TpanHu Obp>Kas
yBpexzs HUS
aHus 6roaxeT

MotuBu: B O6wmHa JloBeu pyHKumMoHMpaT 2 LleHTbpa 3a HacTaHsiBaHe OT CEMeeH TUM 3a Aeua M MNagexun c yepexagaHus. Kem
HacToALWMSA MOMEHT HacTaHeHnTe noTpebutenn ca NpeanMHO MbAHOMIETHU NMua C MHTENeKTyanHu 3aTpyaHeHus. Npeasna nsmckBaHusTa
Ha HapenbaTa 3a Ka4eCcTBOTO Ha COUMaNHUTE YCYITN N BUAA YBPEXAaHMs N Bb3pacT Ha HacTaHeHuTe notpebutenn O6wunHa Jlosey
njaHupa HamarnsiBaHe Ha 6pos Ha noTpebuTennuTe Ha pe3naeHTHa rpumxa 3a Aeua C yBpexaaHusa Ha agpec: rp. Jlosey, x.K. ,3apaBen™ N°
50 - oT 14 Ha 12 n npoMsiHa Ha ueneBaTa rpyna mn 6post Mmecta — oT 14 Ha 16 MecTa 3a pe3ngeHTHa rpmxa 3a MbJAHOMETHM Anua C
WHTENeKTyanHn 3aTpyaHeHns Ha agpec: rp. Jloseu, X.K. ,3apasen” N 49,

/noco4yBaT ce NpUYMHMUTE NOpaan KOUTO Ce naaHmpa npomMsHa Ha 6pos Ha noTpebutennTte, NnpekpaTsBaHe Ha NpeaoCTaBAHETO Ha
coumasnHa ycayra wiun 3a Cb3gaBaHe Ha HOBa coumasiHa ycnyra n pasmepa Ha dMHaHCUMpaHeTOo OT AbpxXaBHusa 6oaxeT/

PESUWAEHTHA FrPUXKA 3A MJIAAEXXU A0 25 T. (CMELKYUATINSUPAHA)

Pe3upeH | rp. MbvnHoner
THa JloBey, |HW nNvua B
rpuxa XK.K. KpWU3UCHa B
3a ~30paBe | cuTyaumns paMkuT | camocTto | CbrnacHo HapeabaTta 3a Ka4ecTBOTO Ha
miagex |(u“, 6n. |mnnc 6 HM HN HMN 6 e Ha ATENHO | coumanHuTe ycnyrm - MuH. 1,2 w. 6p.
m oo 25 |203, BX. | noTpebHo TpaHcd
1. |roanHn |A, eT. 2, |CT 3a epute
an. 3 npeonons oT
BaHe Ha AbpxaB
nocneany HUS
n ot 6roaxeT
TakaBa
cuTyaums
MotuBu: O6uiMHa JloBed He niaHMpa npoMsiHa Ha 6pos Ha noTpebuTenuTte Ha coumanHa ycnyra ,PesanaeHTHa rpuxa 3a mnagexun o 25

roguHn™.
/noco4BaT ce NpUYnHUTE NOpaan KOUTO Ce niaHupa npoMsiHa Ha 6pos Ha noTpebutenuTe, NpekpaTaBaHe Ha NpefoCTaBAHETO Ha
coumasniHa ycnyra wamn 3a cb3ZlaBaHe Ha HOBa coumasiHa ycnyra n pasmepa Ha MMHaHCUpPAHETO OT AbpXaBHuUSA 6oaxeT/

PE3UAEHTHA rPU)XA 3A NbJIHOJIETHU INLIA C MCUXUYHU PASTPOUCTBA (CMELMAJIU3UPAHA)
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Pe3upeH |rp.
THa Jloseu,
rpuka yn.
3a +KHA3
nbnHone | An. I
THU BateHbe | [MbnHONET B
nvua c | prt Ne HW nnua ¢ pamMKuUT CbrnacHo HapenbaTta 3a Ka4ecTBOTO Ha
1. |NCUXUYUH |22 U Ip. | NICUXUYHMN e Ha counanHuTte ycnyru - muH. 10,8 w. 6p.
7 JNloBeu, |pa3scTpoiic TpaHcod
pasCcTpo |X.K. TBa 12 HIM HIM HIM 12 epute CamocTo
ncrTea ~30paBe oT SATENHO
u", 6n. ObpXas
203, BX. HUS
B, eT. 7, oroaxeT
an. 18
Pe3upeH | rp. MbnHoner
THa JloBey C |HM nnua ¢
rpuxa agpec: | MNCUXUYHK
3a yi. pa3CTpomnc B
nbnHone |, KHa3 TBa paMKuT
THU Anekca e Ha CaMoCTo
2 nmuac  |HObp I 15 HI HI HI 15 TpaHcd |atenHo | CbrnacHo HapeabaTta 3a Ka4ecTBOTO Ha
" | ncuxunyH | bateHbe epute coumanHuTe ycnyru - MmmH. 13,5 w. 6p.
" pr* N oT
pascTpo |22 ObpXas
ncrTea HUSA
6roaxeT

MotuBu: O6wuHa JloBeYy He NnaHWUpa NpoMsiHa Ha 6pos Ha MoTpebuTennTe Ha couumanHa ycnyra ,Pe3naeHTHa rpyxa 3a MbJIHONETHU
vua € NCUXMYHM pascTponcTea™.
/noco4yBaT ce NpUYMHUTE NOopaan KOUTO Ce nnaHumpa rnpomMsiHa Ha 6pos Ha NoTpebuTenuTe, NpekpaTsaBaHe Ha NpeaoCTaBAHETO Ha
coumanHa ycnyra win 3a cb3faBaHe Ha HOBa couumasiHa ycayra n pa3Mepa Ha (pMHaHCMpaHEeTO OT AbpXaBHUs 6roaxeT/

PESUAEHTHA rPNXXA 3A N'bJIHOJIETHU JIMLA C UHTEJNIEKTYAJIHU 3ATPYAHEHUA (CNELUUNATIUSUPAHA)
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Pe3upeH | rp.
THa Jloseu,
rpuxa K.K. B
3a +Mnano |MbnHoNer pamMKuT
nbaHone | ct™ No HM nua ¢ e Ha
THHU 44 nHtenekty | 20 HM HN HM 20 TpaHcd
1. |nnua c rp. anHu epuTe CamocTto | CbrnacHo HapenbaTa 3a KayecTBOTO Ha
UHTenek |JloBed, |3aTpyaHeH oT ATENHO | coumanHuTe ycnyrm - MmH. 18 w. 6p.
TyanHu |yn. ne ObpKas
3aTpyaH |, Avmut HuA
€eHUns Bbp broaxer
Mbwkos
" N24
PesnaeH OcBob6o
THa rp. MbnHoner AeH CaMoCTO
rpuxa JloBey, |HU nnua c duHaHC | aTenHo
3a K.K. WHTENeKTy OB
nbjHoONE |, 34paBe | anHu pecypc
THN u" N° 49 |3aTpyaHeH oT
nvua ¢ ne 3aKpuB CovrnacHo HapepbaTta 3a KauyecTBOTO Ha
UHTeneK aHe Ha coumanHuTe ycnyru - MuH. 14,4 w. 6p.
5> |Tyantu HI HIM HIM HIM 16 cy
3aTpyaH pe3nge
eHuns HTHa
rpuxa
3a
aeua/Mm
nagexwm
C
yBpexa
aHus

MotuBu: O6wKnHa JloBeY nNnaHMpa pe3ngeHTHa rpuxa 3a geua n Maagexmn C yBpexaaHusi, KOSTo ce npeaocTaBs Ha agpec: rp. Jloeeu,
X.K. ,3apaBeu” N2 49, cumtaHo ot 01.01.2027 r. ga ce npenocraBsa 3a uenesa rpyna ,Mb/AHONETHM NLa C MHTENEeKTYaNHn 3aTpyaHeHns"
Cc 16 mecTa, npeaBua BMaa yBpeXAaHWS W Bb3pacT Ha HAacTaHeHUTe noTpebutenn.

/TocoYBaT Ce NMpUYNHUTE NOpaan KOMTO ce NMjaHupa nNpoMsHa Ha 6posi Ha NoTpebuTennTe, NpekpaTsiBaHe Ha NpPeaoCTaBAHETO Ha
coumanHa ycayra Uan 3a Cb3/laBaHe Ha HOBa colMarniHa ycnyra u pasMepa Ha hUHaHCUPAHETO OT AbpXaBHUA 6oaxeT/
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PESUWAEHTHA NrPU)KA 3A NBJIHOJIETHU JIMLA C ®USUNYHECKUN YBPEXXAAHUA (CNELUUNANTUSUPAHA)

Pe3sngeH

THa B

rpuxa rp. pamMKuT CovrnacHo HapepbaTta 3a Ka4ecTBOTO Ha

3a Nosey, |MNbnHoNeTr € Ha coumanHuTe ycayru - MmH. 7,2 uw. 6p.

MbJsiHONE | y11. HW nuua ¢ TpaHcd
1, |THw ~Anekca | dpusnyeck epute

nvua ¢ | HABP " oT CaMoCTO

¢dusmue |Crambo |yBpexaaH ObpXXaB | ATENTHO

CKU nmnckn® | na HUSA

yBpexna | N2 3A broaxer

aHus

HM HMN HIM 8

Pe3upeH | rp.

THa Noe.euy, B CaMoOCTO

rpuxa yn. MbnHoner paMKUT | ATESTHO

3a »eTKO | HM nuua ¢ e Ha CbrnacHo HapeanbaTta 3a Ka4ecTBOTO Ha
5 |MBAHONE Paquv dusnueck HIM HMN HIM 8 TpaHcd coumanHuTe ycnyru - MmH. 7,2 w. 6p.

THU CnaBen |u epute

nvua ¢ koB" N? |yBpexpaaH oT

dusnue |7 nsa ObpXas

CKM HUS

yBpexa 6roaxeTr

aHus

Motusu: O6wmHa JloBed He nnaHupa NpoMsHa Ha 6poa Ha noTpebuTenuTe Ha coumanHa ycnyra ,Pe3naeHTHa rpuxa 3a NbAHOMETHU

nvua ¢ dusmyeckn yepexaaHma™.

/nocoyBaT ce NpuUYMHUTE Nopaau KoOUTO ce nnaHmpa npoMsHa Ha 6pos Ha noTpebuTtenuTte, NpekpaTsaBaHe Ha NPeAOCTaBSAHETO Ha
couunasnHa ycayra win 3a cb3faBaHe Ha HOBa couMalnHa ycayra U pasMepa Ha MHaHCUpPaHETOo OT AbpXaBHUS 6toaxeT/

PESNAEHTHA NrPNXXA 3A NbJIHOJIETHU JIMLUA C AEMEHLUMA (CNEUNAJIU3SNPAHA)
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Pe3uaeH
THa
rpuxa
3a
nbjiHoONE
THU
nnua ¢
AeMeHL,
us

rp.
Noseuy,
yn.
~CTeda
H
Kapaax
a" Ne 25

MbnHoner
HW nnua ¢
JeMeHuuns

HO | HO | HAO

B
pPaMKUT
€ Ha
TpaHco
epuTte
oT
ObpXxaB
HUSA
oroaxeT

CaMOCTO
ATENHO

CovrnacHo HapepnbaTta 3a KayecTBOTO Ha
counanHuTe ycayru - MuH. 7,2 w. 6p.

MotuBn: O6wuHa JloBey He naaHMpa NpoMsiHa Ha 6post Ha noTpebuTennTe Ha coumasnHa ycnyra ,Pe3anaeHTHa rpmxa 3a NbJIHONETHMU

nnua c aeMmeHumna®.

/noco4BaT ce NpuYnHUTE NOpaan KOUTO Ce niaHupa npoMsHa Ha 6pos Ha noTpebutennTe, NpekpaTaBaHe Ha NpefoCcTaBsAHETO Ha
coumasiHa yciyra wam 3a cb3ZaBaHe Ha HOBa coumasiHa ycnyra n pasmepa Ha GUHaHCUMpaHETO OT AbpXaBHuUS GroaxeT/

PESNWAEHTHA FrPUXKA 3A JINLA B HAATPYAOCMNOCOBHA Bb3PACT BE3 YBPEXXAAHUSA (CNELUMWAJIUSNPAHA)

Pe3snaeH
THa
rpuxa
3a nnua
B
HaaTpyA4
ocnocob
Ha
Bb3pacT
6e3
yBpexa
aHus

rp.
JloBeu,
yn.
~LJOKTOP
Cobiko
CbeB”
56

Bb3pacTH
N Xopa B
HaaTpyao
crnocobHa
Bb3pacT,;
ceMencTBa
Tau
6nnskunTe
Ha
notpebute
nmTe
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HN | HO | HAO

30

B
paMKnT
€ Ha
TpaHcd
epute
oT
AbpXXaB
HUS
6roaxeT

CaMOCTO
ATENHO

CbrnacHo HapenbaTta 3a Ka4ecTBOTO Ha
counanHuTe ycayru - MuH. 12 w. 6p

MotuBun: O6wmHa JloBey He niaHMpa NpoMsiHa Ha 6pos Ha noTpebutenuTe Ha couunanHa ycnyra ,PesmaeHTHa rpuxa 3a auua B

HaaTpyaocnocobHa Bb3pacT 6e3 yspexaaHuna™.

/noco4yBaT ce NpUYMHMUTE Nopaan KOUTO ce nnaHmpa npomMsHa Ha 6pos Ha noTpebutennTte, NpekpaTsBaHe Ha NpeaoCTaBAHETO Ha
coumasaiHa ycayra wiu 3a cb3gaBaHe Ha HOBa coumasiHa ycnyra n pasmepa Ha dMHaHCUMpaHEeTO OT AbpXaBHusa boaxet/
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OCUT'YPABAHE HA NMOACJIOH 3A AELUA, NOCTPAAAJIN OT AOMALUHO HACW/IUE U AELUA, )XEPTBU HA TPA®UK

Ocuryps
BaHe Ha
NOAC/IOH
3a fjeua,
nocrtpaj
ann ot
AOoMaLlH
o}
Hacunne
n geua,
xepTsa
Ha

Tpaduk

rp.
JloBey

deua B
pUCK Mo
cMUCbNa
Ha 3akKoHa
3a
3aKpuna
Ha
NEeTeTOo;
JNENHOCTU
3a
noakpena
Ha
ceMencTBa
Tau
6nnskute
Ha
notpebute
nnTte.

HIM

B

HIM HIM 4 paMKuT
e Ha
TpaHcd
epute
oT
Obp>Kas
HUS
6roaxeT

Komnne
KC OT
counanH
7
ycnyrm

CbrnacHo HapenbaTta 3a Ka4ecTBOTO Ha
counanHuTe ycnayru - MuH. 3,6 w. 6p.

MotuBu: O6lKnHa JloBeY He NaHupa NpoMsiHa Ha 6pos Ha NoTpebuTenuTe Ha coumanHa ycnyra ,OcurypsisaHe Ha noAc/ion™.
/roco4BaT ce NpUYMHUTE NoPaan KOMTO Ce NiaHupa npoMsaHa Ha 6pos Ha NoTpebuTennTe, NpeKkpaTsaBaHe Ha NPeaoCTaBAHETO Ha
coumasnHa ycnyra uin 3a Cb3ZaBaHe Ha HOBa couMasiHa ycnyra u pasMepa Ha hMHaAHCUPAHETO OT AbpXXaBHUSA GroaxeT/

YACT III. JOMOBE 3A MbJIHOJIETHU JINUL|A C YBPE)KQAHUA

CNEUMATINBNPAHU MHCTUTYLNN
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1 2 3 4 5 7 8 9 10
CoumanHa CoumanHurt
ycnyra no e ycnyrm,
3Cy ymerto
CbrjlacHoO NMpomMsiHa Ha 6pos Ha npeaocraBs | HoBuTe counanHm ycnyrm Cnyxutenmn
Kaprara, norpeburenure He ce cbrnacHo Kaprara 3a
KOATO ce naaHvpa aa U3BbpLUBaHE
npepocrasn Bpoit 6bae Ha
Ha p npekpaTreHo AeHocTUTe
nuuya, 3a HauuH Ha
Teputopuar KOUTO e npeaocTraBsiH no
a Ha npeaocrass
ocurypeHa e
o6wuHara Aapec Ha LleneBa Bb3MOX>XHO /camocTosTen He Ha
N2 | n 3a koATO | NnpeaocTaBs coumasiHute
rpyna CT 3a HO UM KaTo
Beue e He nonssaHe KOMMJIeKC OT "
OCUTrypeHo PasmMep Ha MHTErpmpaH
$unancupa co :aanHaT YBenuuyaBa | HamansaBa Bpoii $uHaHcosuTe CO::-I:arJ::'I/M ure
He oT u CuuTtaHo oT: | noTpebute | cpeacrsa 3a yeny 3ApaBHO-
aycnyra |He He
Abp>KaBHUA nn chunHaHcupaH coumasiHu
6ropxer - eTo UM ycnyrm
no CbrsiacHo
AEeNHOCTH Kaprara
noun. 12 wun
un. 15 ot
3Ccy
JdomoBe
3a
MbnHonet
AbJAHONET
HU nnuda C
HW nNnua C
1. c. CnuBek, | dmanueck
dunsnyeck
" yn. ,Tpetun |un 40 HIM HIM
mapT" N° | yBpexaaH
BpeXaaH
)M/ﬂp A 2A ns
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YACT IV. COYUAJTHN YCIIYTU U UHTErPUPAHU 34PABHO-COLNAJIHUN YCJ1YIH, CbOTBETCTBALYN HA JEMHOCTUTE I10 YJ1.
15 OT 3CY, PUHAHCUPAHU OT OBLUNHCKNA BIOLJ)KET, INMPE3 2027 TOANHA

O6wuHa JloBey He nnaHmpa npe3 2027 r. pasKkpuMBaHeE Ha COUMANHU YCNYrM W WHTErpupaHu 34paBHO-COUMATIHU YyCayru,
CbOTBETCTBALLM Ha AeHoCcTUTe no 4a.15 ot 3CY, kKonTo aa ce dmMHaHCcMpaT OT O6LWMHCKKUS BroaXKeT.

YACT V. UH®OPMALIMNSI 3A COLMAJTIHU U NUHTErPUPAHU 3JPABHO-COLINAJTHN YCJTIYITY CbOTBETCTBALLN HA AENHOCTUTE
no 4YJ1. 15 OT 3CY C PUHAHCUPAHE HA NPOEKTEH NMPUHLNIT HA OBLLNHA JIOBEY, KOUTO NMPOABJ/DKABAT IPE3 2026 I'. -
2027 T.

O6wwuHa JloBeu npepoctaBa ycayru no [lpoueaypa 4pe3 AMPEKTHO npefaoctaBsHe Ha 6e3Bb3MesgHa  (uHaHcoBa MNOMOLY
BGO5SFPR002-2.012 ,MlHOBaTMBHM 34paBHO-counanHu ycnyrm® no MNporpama ,Pa3zBuTtme Ha 4yoBelwkuTte pecypcu™ 2021-2027, HaCco4YeHa KbM
Hy>XAa€ewmn ce CaMOTHO XUBEeELWN Nnua C yBpeXaaHUa U Bb3paCTHU XOpa B HEBBb3MOXHOCT 3a caMoo6cny>|<BaHe. YCJ'IYFVITe Ce npeaoctaBAaT B
JOMallHa cpefa 3a 3a40B0JI9BaHE Ha OCHOBHW XXU3HEHU noTpebHoCcTy.

YACT VI. BAKJ/TIOYUTEJIHA NH®OPMALINA

N3roTBeHOTO NpeasioXXeHMe Ha roAULLHMS NaH 3a counanHuTe ycnyru 3a 2027 r. e cbobpasHo un. 60 n 61 ot HMCY, B CbOTBETCTBME
CbC CTaHAApTUTE 3a KayecTBo, onpeaeneHn B HapepbaTa 3a KauyecTBOTO Ha couManHuTe ycnyrm n Metogmyeckm Hacokm Ha AreHums 3a
coumanHo noanoMaraHe 3a yfiecHsBaHe npoueca Ha pa3paboTBaHe Ha roavweH nnaH 3a couumanHute ycnyru. Npuv nnaHWpaHeTo Ha
coumanHUTe N UHTErpvpaHuTe 34paBHO-COUMANHN YCAYrK, CNopea pefieBaHTHOTO AEWCTBALLO 3aKOHOAATENCTBO — 3aKOHa 3a coumanHute
ycnyru n HapeabaTa 3a niaHMpaHe Ha couuanHuTe yoriyrn Bogelwiarta pons € Ha obwmHuTe.
OB6LWMHCKUAT roguLleH nnaH 3a coumanHute ycnyru npes 2027 r. BKAKOYBA:

v/ coumanHuTe ycnyru cbrinacHo KapraTta, KOMTO Ce NpeaoCTaBAT Ha TepuTopusaTa Ha oblinHaTa U 3a KOUTO Beve e OCUTypeHo
¢dUHaHCHpaHe OT AbpXXaBHUS BIOAXET;

v' 6poli nMua, 3a KOUTO € OCUTrypeHa Bb3MOXHOCT 3a NON3BaHe Ha yCcnyruTe;

v MOTMBMPAHO MpeasioXeHWe 3a HaMansgBaHe Wan yBennyaBaHe Ha 6pos Ha noTpebutenute Ha coumanHu ycnyru 3a KouTo e
OCUTYPEHO (PUHAHCUpaHE;

v/ HOBMUTE COoUManHu ycnyru cernacHo KaprtaTta, KOUMTo ce nnaHupa Aa 6baaT cb3gafleHn B paMKUTe Ha KaseHgapHaTta roauvHa,
6pos Ha TexHUTe noTpebuTtenu n pasmepa Ha HeobxoanMUTe CpeacTBa OT AbpXaBHUSA BloAXeT 3@ PUHAHCUPAHETO UM;

v/ coumanHuTe ycnyru, YMeTo npeaoctaBsHe ce naaHumpa Aa 6bae npekpaTeHo B paMKUTe Ha KajnleHAapHaTa roavHa;

v/ HauuHa, no konto O6wwuHa JloBey ocurypssa W/wan nNnaaHuMpa Aa OCUrypu MpefoCTaBsHETO Ha CouManHuUTe YyCnyru
(camocTOATENHO WU B KOMMJIEKC);
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v VIHCbOpMaLI,VIFI M NPOrH03a 3a HeobxoanmuTe CNYyXNUTENN 3a U3BbPLUIBAHE Ha OeNHOCTUTE No npeaocraBdHeE Ha counasiHUTE U
UHTEerpupaHuTe 34paBHO-CoLUManHN ycnyrmu cbrnacHo Kaprara.

OB6LWMHCKNAT rogumuleH njaaH 3a coumanHuTe ycnyrm ce npmema oT o6LWMHCKUS CbBET U ce NybanKyBa Ha MHTEPHET CcTpaHuuaTta Ha
obwunHaTa.

MnaHbT ce n3npawa Ao 31 aBryct No eleKTPoHeH NbT Ha AreHumsTa 3a counanHo nognomaraHe.

Ob6LWWHCKUAT roguWHUSA NJlaH 3a coumanHuTe ycnyrm npe3 2027 r. Ha TepuTopusiTa Ha obwmnHa JloBey e npuet ¢ PeweHune N9 ...
OT...... Ha O6wmHCKM cbBeT - JloBeu.
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