MHUHHUCTEPCTBO HA OBPA3OBAHUETO 1 HAYKATA

Ilpoexm

HAPEABA
N

3a npuaoOMBaHe Ha KBaJupuKkauus no npodecusita

»OPI'AHU3UPAHE HA TYPUCTUYECKHU ITBTYBAHUA“

Pazgen 1
OBIIUA IMOJIOKEHUA

Ya. 1. C rtasu Hapexba ce ompenens AbpKaBHUAT oOpasosareneH cranaapt ([JOC) 3a
npugoOruBaHeTo Ha KBanudukanus mo mnpodecus xkox 101502 ,OpranusupaHe Ha TypUCTUUYECKH
IBTYyBaHUA* OT o0sacT Ha oOpa3zoBanue ,llepcoHamuu ycayru® u npodecuoHaTHO HAIpaBJICHUE KOJ
0115 ,,ITsTyBanus, Typu3bM U CBOOOAHO BpeMe™ chriacHo Crirchbka Ha podecuuTe 3a mpodheCuoHaTHO
oOpa3zoBaHue U o0y4yeHue 1o 4i. 6, ai. 1 ot 3akoHa 3a npodecHoHATHOTO 00pa3oBaHKuEe U 0OyUEHHE.

Y. 2. [IbprkaBHUAT 00pa3oBaTeleH CTaHAAPT 3a MPUA0OMBaHETO Ha KBaTH(uKanus mno npodecus
kox 101502 ,,Opranu3upaHe Ha TYpUCTUYECKH ITTYBaHUSA * CHIIIACHO MPUIIOKEHUETO KbM Ta3u Hapeaoa
orpezenss U3UCKBAHUATA 3a MPHUIOOMBAHETO HA TPETa CTENEH Ha NpodecuoHaHa KBAIU(UKAIMS IO
npodecusra, 3a npuIoOUBaHe Ha KBAIM(UKALUA MO YacT OT MpodecusTa, KakTo U 3a AOCTHraHe Ha
OTENTHU €JUHULIU PE3yJITATH OT YUEHETO.

Y. 3. Bb3 ocnoBa Ha JIOC no wi. 1 u pamkoBute nporpamu no wi. 10, ain. 3, 1. 2, 3 u 5 ot 3akoHa
3a TPO)eCHOHATHOTO 00pa30BaHKe U O0yUYEeHHUE Ce pa3padOTBAT TUIIOBU YUCOHH IIJIAHOBE 32 YUCHHIIH,

y4eOHHM TUTaHOBE 3a JIMIIA, HABBPLIWIN 16 TOIUHM, M y4eOHH ITpOrpamMu 3a 00y4eHHETO 10 MpodecusTa.



Pazpgen 11
CbABPKAHUE HA 1bPKABHUSA OBPA30OBATEJIEH CTAHIAPT

Ya. 4. (1) JwspxaBHuAT 0OpazoBaTeiieH CTaHAApT MO Wi. | ompenens M3WCKBAHUATA KbM
KaHJIMJATUTEe, OITMCAHUETO Ha MpodecusTa, eAMHUIINTE PE3yITaTh OT yUeHe 3a Mpua1o0uBaHe Ha TpeTa
CTETeH Ha Ipod)eCHOHATHA KBaTH(PHUKAIUS 10 TpodecusTa, KpUTEPUUTE U CPEIICTBATA 32 OIICHIBAaHE HA
BCSIKA €IMHUIIA PE3YNITAT OT YYeHE, ChBKYITHOCTTA OT CAUHHIIN PE3yJITAaTH OT YYCHETO, KOUTO (pOpMHpaT
Mpua00MBaHETO Ha KBaTu(UKAIMS MO 4acT OT mpodecus, U3UCKBaHUATA KbM MaTepuagHata 0aza u
M3HUCKBaHUAITA KbM 00yYaBaIluTe.

(2) AbpxaBHUAT 00pa3zoBaTeieH CTaHAAPT 3a NMpUIOOMBaHE HAa KBaIM(UKAIUSA MO mpodecusita
BKJIIOYBA 0OIara, oTpaciioBata W crenuduyHaTta TpodecruoHaHa IMOATOTOBKAa C HEOOXOIUMHTE
npoeCHOHATHN KOMIIETCHTHOCTH, KOUTO TapaHTHpPAT Ha 00y4aeMHs BH3MOXKHOCTTA 32 YIPaKHSIBAHE

Ha npodecusiTa cieq 3aBbpIIBaHe HA 00yUYECHHUETO.

SAKVIIOYUTEJIHU PA3IIOPEIBU

§ 1. YueOHuTe nyaHoOBE U yUeOHUTE IPOTPaMH 110 4J1. 3, pa3paboTeHU Bb3 OCHOBA Ha Ta3u Hapenoa,
3amoyBar jJa ce mpwiarat ot ydeonara 2026 — 2027 r. 3a yuenunure, kouto noctensat B VIII kmac B
YUIWIMIIHOTO MPOQGECHOHATHO o0pa3oBaHWe W OOydYeHHE, a 3a JIMIA, HaBbpIIIMA 16 ToguHu — ot 1
aHyapu 2026 T.

§ 2. Ta3u Hapenba ce u3gaBa Ha OCHOBaHUE Wi. 22, ain. 6, BB Bpb3Ka C all. 2, T. 6 OoT 3aKoHa 3a

MPEeTyYUSIUIIHOTO U YUYMIIMITHOTO 0Opa30BaHHUE.

KPACUMUP BBJIYEB

Munucmuvp na obpazosanuemo u Haykama



Ilpunoscenue kom un. 2

ABPKABEH OBPA3OBATEJIEH CTAHJIAPT 3A IIPUTOBUBAHE HA
KBAJIM®OUKALIUSA 110 ITPOPECUATA
»OPI'TAHU3UPAHE HA TYPUCTUYECKU ITbTYBAHUA*

IIpodecnonanHo HATIpaBJIeHUE

Kona: 1015 II'bTyBaHMA, TYPU3bM H CBOOOIHO BpeMe
IIpodecus
Koa: 101502 Opranusupane Ha TYPUCTHYECKH MbTYBAHMS

- - I -
Crenenn Ha npodecnoHATHA KBaJIUPUKANMS
Hugo no Hannonanna kpaandukanuonna pamka (HKP) - - 4 -
Huso no EBponeiicka kpanudukanuonna pamka (EKP) - - 4 -




1. M3uckBaHus KbM KaHIAUJIATHTE

1.1. 3uckBaHug KbM KaHIUAATUTE 32 BXOSII0O MUHHMAIHO O00pa3oBaTETHO W/WUIM BXOJSIIO
KBaTM(UKAITMOHHO PaBHHMIIE 3a MPUI00MBaHE HA CTEIICH Ha MPOQeCHOHAIHA KBATM(PHUKAIINS CHIIIACHO
3akoHa 3a npo(heCHOHATHOTO 00pa3oBaHKUe U 0OyUEHHE.

3a mpupoOuMBaHe Ha TpeTa CTeneH Ha mpodecroHamHa KBamuduKaus 1o mpodecusra
,Opranusupane Ha TYpHUCTHYECKM NbTyBaHuA® oT Cnuchka Ha mpodecuute 3a MPOoPECHOHATHO
oOpasoBaHue U 00y4eHHE, YTBBPJIEH OT MUHUCThpPa Ha 00pa30BaHUETO U HaykaTa cbC 3anoBea Ne PJ109-
2230 ot 09.08.2024 r., U3UCKBAaHMATA 3a BXOMALUIOTO MHUHUMAIHO OOpa30BATEIHO DPABHHUIIEC KbM
KaHJIUJaTUTE ca:

e 32 YUYEHHIIH — 3aBBPIICHO OCHOBHO 00Opa30BaHMUE;

e 32 JHIla, HABBPIIUIU 16 TOAMHHN — MPUAOOUTO MPaBO 3a SABSIBAHE HA AbP)KABHHU 3PEIOCTHU

M3IUTH WK 3aBBPIIECHO CPEJHO 00pa3oBaHue.

1.2. 31paBOCIOBHOTO CBHCTOSIHME Ha KaHAMATa C€ YJIOCTOBEPsiBA ¢ MEIUIIMHCKU JOKYMEHT,

JI0Ka3Balll, ye npodecusiTa, o KOsATO jKenae Aa ce 00ydaBa, He My € MPOTHUBOIOKA3HA.

2. Onucanue Ha npodecusita

2.1. Tpera creneH Ha npodecuoHatHa KBaJU(pHUKaIKs 1o podecusTa

[Ipodecusirta ,,Opranu3upane Ha TYPUCTHUECKU ITBTYBAHUA * C TPETA CTEIICH HA MPo¢eCuOHAITHA
KBaJTM(HUKAIMS € CBbp3aHa C Typoleparopckara W/WIM TYpHCTHYECKaTa areHTCKa JIeHHOCT.
CriennaiucThbT 0 OPraHU3UpaHe Ha TYPUCTHUECKH IbTYBAHUS U3ITBJIHSIBA MOCPETHNYECKH, THPIOBCKH,
MHPOPMAIMOHHM M KOMYHHUKAI[MOHHM JEHHOCTH, CBBpP3aHM C TOATOTOBKATa, IUIAHHUPAHETO,
MpeICTaBIHEeTO M Mpoaaxdara Ha E€JUHUYHM WM TAaKeTHU TYPUCTUYECKU YCIYyTU CIOpEeN
TYPUCTHUYECKOTO THPCEHE U TMOTPEOUTEICKUTE IPEATIOUUTAHUS.

TypucTtuueckusT oreparop NoAroTBs, KOMOMHHUpA U Mpeiara OpraHu3upaHy MbTyBaHUs ¢ 001a
II€Ha, KaTO ChUYeTaBa Pa3IMYHM €JIEMEHTH (HAaCTaHsABaHE, XpaHEHE, TPAHCIIOPT U JOIIbJIHUTEIIHHU YCIYTH)
B TYPUCTHYECKH MaKeT C pa3iuyHa creuuduka — MOYUBKA, €KCKyp3us, Kpyu3 u nap. Toll Hocu
OTTOBOPHOCT 3a BCHYKM IMAKETHH YCIYTH, a CIHEHUATUCTHT MO ,,OpraHu3upaHe Ha TYPUCTHYECKU
I'BbTYBaHUS ydyacTBa B JOTOBapsSHETO Ha II€Ha OT JOCTaBUYULUTE HAa YCIAyrd (TPaHCIOPTHU U
3aCTpaxoBaTeHU KOMIIAHUU, MECTa 32 XpaHEHE U HACTaHsABaHE, eKCKYP30BOIH, IUIAHUHCKH BOJIA4H, CKH
YUMJIUIIA U JPYTH JIMIA, peAaraiy J0NbJIHUTEIHA TYPUCTHYECKH YCIYTH), KaKTO U IIpH (popmupaHe
Ha MaKeTa, U3TOTBSIHETO Ha TYPUCTUYECKH BaydepH, pelliaBaHe Ha MPOOJIEMH C KIIMEHTH 32 MPeIIUIaTeHH
yciyru, 00e31eTeHNs WJIM Bb3CTaHOBSIBAaHE Ha 1IEHU OT JOCTABYHUIIH.

[Ipu mocpeaHUYECKUTE yCIYTH Ha TYPUCTHUECKUTE areHIIUN CHEIHUATUCTHT 110 ,,Opranuzupane
Ha TYPUCTHUYECKH MBTYBaHU‘ MPO/IaBa TYPUCTUUECKUTE MMaKeTH Ha TyponepaTopute. OTTOBOPHOCTUTE
My ca OTpaHMYCHH — TOM € MOCPEAHMK Cpely KOMHUCHOHA /WM Takca 3a 00CIIy>KBaHe.

[Mpodecusita ,,Opranu3upane Ha TYPUCTHYECKHU MMBTYBAHM * 00XBAIla MUPOK KPBT' OT JIEHHOCTH
— TMOJTrOTOBKAa Ha JOTOBOPH C JOCTaBUMIM HA TYPUCTUYECKH YCIYyTH, JOTOBapsiHE HA YCIOBHUS IO
pe3epBaliy, aHyJIMpaHus U pa3IulallaHus, yIpaBieHUe Ha [IEHOBH yCIIOBUS M Kaikyjianuu. PaGorarta
BKJIIOYBA U TIpojiax0a Ha OMIIETH, 3aCTPAaXOBKHU, PEKJIAMHHU CIIPAaBOYHHUIIM U (POPMYIIAPH.

[TpodecnonanucTbT B Tazu 00JIACT HpeNCTaBs, Mpeljara U MpojaBa TYpPUCTUYECKH MAKETH,
OCUTYpSIBa JOIIBJIHUTEIIHHU YCIIYTH, KaTO €KCKYP3HH, 3aCTPAXOBKU U HAeM Ha aBTOMOOWIIN, KOHCYJITUPA
KJIMEHTUTE OTHOCHO aMUHUCTPATUBHU (POPMATHOCTH 110 BU3OBHU, 3[JPaBHU U MUTHHUUYECKU N3UCKBAHUSI.
Opranusupa 1 U3MbJIHIBA KOPECTIOHIEHTCKH YCIYTH, TOCPEIaHe Ha TYPUCTH, BKIIIOUUTEITHO TpaHchepu
U TIpeJyiaraHe Ha JOMbJIHUTEIHU aKTUBHOCTH.

B exenneBHata cu paboTa CHENMATMCTHT H3IMOJI3BA EJICKTPOHHU CHUCTEMH 3a pe3epBalliil U
npojax0a, KakTo U IUIATeKHU HHCTPYMEHTH U COPTYEpHU pELICHHUS 3a €JIeKTPOHHU U HAIWYHU
pasIuiaIanus.

PaGoTtu nmpu HOpMupaHO pabOTHO BpemMe, OOMKHOBEHO Ha CMEHM WJIM ChC CTaHIApPTEH 8-4acoB
paboteH ieH. Bp3moxHM ca paboTa Ha MACTO MpH TpaHChepy U CHOUTHS WM IUCTAaHIIMOHHA paboTa 3a
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yIpaBJICHUE Ha OHJIAIH pe3epBalnu. 3a yIpakHsIBaHE Ha MpodecroHamHaTa Cu JIEHWHOCT TOH W3MO0JI3Ba
ouc obopyBaHe U TEXHUUECKU MHBEHTAp. Pab0TH ¢ TMYHU JaHHU U € OTTOBOPEH 32 TOBEPUTEITHOCTTA
Ha uH(pOpManuATa, A0 KOATO MMa JIOCTHII, OCUTYpsiBa 0€30MacHOCTTa U CUTYPHOCTTa Ha TYPHUCTHUTE,
KaTo mpujara NpUHLIUIUTE, IPAaBUIaTa U U3UCKBAHUATA Ha PO eCHOHATHATA €THKA, MEXKIYHAPOIHUTE
U €BPOIEHCKUTE CTAaHIapPTH 3a 00CITyKBaHE B TypU3MA.

[Ipodecusita m3uCKkBa KOMYHHUKATUBHU M TBPrOBCKH YMEHHMs, OpPUEHTAIUs KbM KJIHMEHTA,
AQHATMTUYHOCT U CIIOCOOHOCT 3a ympasiieHne Ha umHbopmarusa. Heobxogumo e mo0po BiajmeeHe Ha
9y €3ulr, AUTHUTAJIHU TCXHOJIOTMU, BHUMAHUC KbM ;[eTaI‘/'ma n CHOCO6HOCT 3a IIpuWjaraHce Ha
3aKOHOBUTE U3UCKBAHUSI, CBBP3aHH C TypUCTHYECKATa JEHHOCT U 3aIUTa Ha JIMYHUTE JaHHHU.

HpO(bechTa CC pa3BHBa B CbOTBCTCTBHUC C HOBUTC TCHACHIMU B TYPUCTUUCCKUA CCKTOP, KATO
JTUTUTAIU3AIMS Ha YCIyTUTE, YCTOMYMBO pa3BUTHE, IEPCOHATIM3UPAHE HA KIIMEHTCKOTO IPEKUBABAHE U
HWHOBATHBHU HAYMHU 34 KOMYHHKAIUA C KIMCHTUTC.

[IpunoOunuTe Tpera cTeneH Ha npodecuoHanHa KBaaudukanus no npodecus ,,Opranu3upaHe
Ha TYPUCTHUYECKH ITbTYBAaHUS " IPAKTHKYBAT MpodecusiTa B TypOIEPaTOPCKU WU TYPAreHTCKU PUPMHU.

3. Enunnmm pesyaratu or yuyeHero (EPY) 3a mpunoOmBane Ha Tpera cTemeH Ha
npodecuoHaHa KBaJUpUKALKS 110 npodecusiTa

Huso ‘ ‘ Howmep Ha EPY u Bun npodecronannaa noaroroska (I11T)
CremneH Ha 10 EP | EP | EP EP | EP| EP| EP | EP | EP | EP | EP | EP | EP
npodecrona HKP/ Y \Y% v| Y4 | vy A% A% v v A v v v
Ha EKP 1] 2] 3 50 6 7] 8] 9] 10] 11| 12] 13
KB&J‘II/I(}I)I/IKEIHI/I O6ua 111 Ortpacinosa I1I1 Cnenuduyna II1
111 4 X | X X | X | X | X X ‘ X ‘ X ‘ X ‘ X | X | X

3.1. Cnucbk Ha EquHunuTe pe3yJITaTH OT y4eHeTO 10 BHAOBe NpodecnoHa Ha
MOATr0TOBKA

EPY no o0ma npodecnoHajmHa NOAroToOBKa — eIMHHA 32 BCHYKHM NPodecHOHATHH
HanpasJjeHus oT Cnucbka Ha npodecunte 3a npogecuoHATHO 00pPa30BaHUE U 00yUeHH e

EPVY 1. 3npaBociioBHH 1 6€3011aCHU yCIIOBHUS Ha TPy U Olla3BaHE Ha OKOJHATa Cpesia

EPY 2. UkoHOMUKA U TIPEATPUEMAYECTBO

EPY mno orpacioBa mnpodecHoHaTHA IOArOTOBKa — e€IMHHA 3a mpodecHuTre OT
npodecuonanno HanpasJjenue 1015 ,,IIsTyBanus, TypusbM U CBOOOTHO Bpeme*

EPV 3. OcHoBu Ha Typusma

EPY 4. Typuctudecko oOCiTyXKBaHe

EPVY 5. Be3onacHOCT U CUTYpHOCT NpH 00CITyKBaHe

EPY 6. KomyHukanus u CbTpyIHUYECTBO MPU 0OCITyKBaHE

EPY nmno cneunduuna mnpodecuonasHa mnoaroroBka mno mpogecusta 101502
»OpraHusupane Ha TYPUCTHYECKH IbTYBaHUA

EPY 7. IlnannpaHe Ha TypUCTUYECKH ITBTYBaHUS

EPY 8. Opranusupane Ha TYPUCTHUYECKHU MbTYBaHUS

EPVY 9. MapkertuHr, pexiamMa U JUTHTAIU3AUA HA TYPUCTUYECKU POAYKTH U YCIYTH

EPY 10. PaboTa ¢ KOHTpareHTH pH T0CTaBKa Ha TYPUCTUUYCCKU YCIYTH

EPV 11. IHOBaTUBHU NPAaKTUKH B TypoIepaTopckara JeiHOCT

EPY 12. Typuctuuecko (uHAHCOBO 00CITyKBaHE

EPY 13. AnMuHHCTpaTUBHO 00CITy>KBaHE HAa TYPUCTUYECKH IBTYBAHHS



3.2. Onucanue

HA eJUHULMTE Ppe3yJrTaTH oOT Yy4YeHeTo 3a mnpodecusita
»OpraHu3upane Ha TYPUCTHYECKH ILTYBAHUA*

3.2.1. Oo6ma npodecnoHaTHA MOATOTOBKA MO NPodecusiTa

EPY 1

3apaBocI0BHU U 0€30IIaCHHU YCJI0BHS HAa TPy U ONa3BaHe HA
OKOJIHATA cpeaa

Pesyarar ot yuene 1.1

Crna3Ba XUTHEHHUTE HOPMH U 3[IPaBOCIOBHUTE M O€30MacHUTE
ycnosus Ha TpyA (36YT) Ha paboTHOTO MSICTO

3HaHnud

[To3HaBa OCHOBHUTE HOPMATHBHU aKTOBE 3a 3/paBOCIOBHU U
0e30IacHH yCIOBUS HA TPYJ

OO0scHsIBa Bb3MOXKHUTE NPO(GECHOHATHN U 3[paBHU PHCKOBE Ha
pabOTHOTO MSCTO U IPUYMHHUTE 3a TAXHOTO Bb3HUKBAHE

Pa3scHsBa OCHOBHHUTE MpaBuiia MPH OKA3BAHETO HA MI'bPBA IOMOIILL
IPU TPYIOBH 3JIOTIOIYKH

N30posiBa OCHOBHHMTE BHIOBE JMYHU TPEANA3HU CPEIACTBA H
TeXHUTE (QYHKIIHH

[To3naBa BHIOBETE 3alUUTHH HPUCIOCOONEHUS U CpelCcTBa 3a
CUTHAJIM3allUs U MapKUpOBKa 3a ocurypsisane Ha 3bYT

N36posiBa mpaBmiiaTa 3a paboTa py aBapuy M aBapUHHU CUTYaLluU

YmMmenus

[Tpuara mepku 3a 6€30MaCHOCT Ha pabOTHOTO MSICTO
Cma3Ba XUTHEHHHTE HOPMHU Ha paOOTHOTO MSCTO
[Tpunara nactpykuuu 3a 6e3omacHa pabora

Pearupa npaBuiiHO 1Ipy aBapUitHU CUTYaLIMKU

KoMnerenTHOCTH

Cna3Ba CTpPUKTHO MEpKHUTE 3a 0€30MacCHOCT MpU H3MbIHEHHE HA
pa3IuYHUTE TPYAOBHU JEHHOCTH

Pesyarar ot yuene 1.2

OcpnbIiecTBsiBa MPEBAHTUBHA JCHHOCT 3a OMAa3BaHE HA OKOJIHATA cpefa

3uanus e [lo3HaBa HOPMATHBHH aKTOBE, CBBP3aHH C OMA3BAHETO HA OKOJTHATA
cpena, u 3bYT
e [lo3HaBa TpyIOBONPABHUTE HOPMHU, CBbp3aHU CbC 3BY T
e PazscusaBa oOmuTe wu3MCKBaHWs 3a ocurypsiBaHe Ha 3BYT
choOpazHo cmenudukara Ha MpOBeXJAaHaTa JEHHOCT U
HU3HUCKBAHUATA Ha TCXHUYCCKOTO, TCXHOJIOIT'MYHOTO W COLIMATIHOTO
pasBuUTHE C L€ 3alldTa Ha  KUBOTa, 3ApaBETO U
paboTocniocoGHOCTTa Ha paboTenuTe
YMmenust e Tobpcu wuHpOpMaIMs 3a YCTOWYMBU MPAKTHKH, MPHIOKHMH B

KOHKpEeTHaTa npodecruoHaaIHa JeHHOCT

WsnbnHsaBa neiHOCTH TO chOMpaHEe M ChXpaHSIBaHE Ha OIACHU
IPOAYKTH, U3JIE3JIH OT yNoTpeda ypeanu U KOHCYyMaTUBU ChOOpa3HO
IIPABHJIaTa 33 PELUKINPAHE

M3non3Ba TEXHOJIIOTUN U MAaTE€PUAIIH, IIAJAIIM OKOJIHATA Cpela
Crnia3Ba IpakTUKH 3a IECTEHE HA BOJIA, CHEPTUsA U APYTH PECYPCH HA
paboTHOTO MSICTO




KommnerenTHOCTH

e [IpaBmiHo 00paboTBa OTHAABIUTE HA PAOOTHOTO MSCTO CHOOPA3HO
M3UCKBAHUATA 32 COPTUPAHE

e BspHO U TOYHO pa3lo3HaBa 3aMbpcsBaIU (PaKTOpU HA paOOTHOTO
MSCTO U ChJICHCTBA 3a OTPAaHUYABaHE HA Bb3JIEUCTBUETO UM

e CrnocobeH € CTPUKTHO Ja clefBa YTBBPACHHUTE TMpaBWiIa W
M3HUCKBaHM 32 ONa3BaHE HAa OKOJHATA cpejia

Kpurepumn 3a ouensipane
Ha EPY

UYact no Teopus Ha ipodecusiTa:
e Brajee TeOpEeTHYHU 3HAHUS 34:
— XUT'MCHHUTC HOPMU
— 3/IPAaBOCJIOBHUTE M O€30IaCHUTE YCJIOBHSI HAa TPYyX Ha pabOTHOTO
MSICTO
— OBIIAJSIBAHETO HA ABApPUIHHM CHUTyallM M OKa3BaHETO Ha IbpBa
MTOMOIII
— IpeBaHTHBHATA JAEHHOCT 3a OMa3BaHE Ha OKOJHATa cpejia
Yact mo npakTvka Ha podecusita;
e l30upa CBOEBpEeMEHHO Hal-aJcKBaTHUS THUI TIOBEACHHUE MpPHU
3a/1aJieHaTa puCKOBa CUTYyaIlUs
e BspHO U TOUHO Ompeenst HeOOXOAUMUTE ACUCTBUS 32 OKa3BaHE HA
I'bPBa MOMOII]

Cpencrsa 3a oueHsIBaHe

UYact no Teopus Ha TpodecusiTa:
e [IlIucmen u3nurt
Yact mo mpakTuka Ha npodecusra:
e l3nmbiiHEHUE HA TPAKTUYECKA 3a/1a4a IO MHANBUIYATHO 3aaHueE 110
MpaKkTHUKa

EPY 2

HNkoHoMHKa U nMpeanpueMavecTBoO

Pe3syarar ot yuene 2.1

Ilo3naBa ocHOBHTE Ha nasapHata MKOHOMHKaA

3Hanug

e [lo3HaBa OCHOBHM MKOHOMUYECKH MOHSATHS — ThPCCHE, ITPe/Iaraxe,
nasap, KOHKYpEHIIHSI, IeHa

e [lo3HaBa pojisiTa Ha Ibp)KaBaTa B MIKOHOMHKATA — TAaHBIH, OFOJKET,
perynaruu

e OOGscHsBa JICHHOCTTA HA OpPraHU3aIMiATa B KOHTEKCTAa HA OCHOBHU
WKOHOMHYECKY TTPUHIIAIIN U TIOHSATHS

e Pa3siCHsIBa OCHOBHHM IOHSATHS BbB (PMHAHCUTE — IIPUXO]TH, PA3X0IH,
revanda, HHBECTUIINU

e Pa30upa 3HAYCHUETO HA COLMAIHATA U €KOJIOIMYHATa OTTOBOPHOCT
IpY PBKOBOJICHE Ha OM3HEC

YmMmenus

e lI3mon3Ba OCHOBHU HKOHOMHYECKU IMOHATHA, KAaTO TbPCCHC,
npejsarane, nasap, KOHKYPEHIMS M I[eHa TPH H3MBbJIHCHUE Ha
npo(eCHOHATHUTE CH 3a/Ia4H

e (OrunTa 3HAYEHUETO HA OCHOBHHUTE q)HHaHCOBI/I ImoKasaTcijii, KaTo
IPUXOJIU, PA3XO/IH, Tle4Yaada U HHBECTHIIUU

KoMnerenTHoCTH

e [Ipunara mpaBwiaTa W HM3MCKBAaHMSTA, CBBP3aHH C PpOJATAa HA
Ibp)KaBaTa B MKOHOMHKATa, BKIIOYHTEIHO MAHBIM, OIOKET H
peryianuy, B paMKUTe Ha paboTHAaTta cpera W CBOUTE
npodeCHOHATHN aHTAKUMEHTH




Pesyarar ot yuene 2.2

ITo3HaBa OCHOBUTE HA NPEANIPUEMAYECTBOTO

3Hanug

e Jlo3HaBa CBINHOCTTA W pOJATa HAa NPEANPUEMAYECTBOTO B
MKOHOMHUKATa

e l3pexna OCHOBHHTE CTBIIKM HpU CTapTHpaHe Ha OuW3Hec,
BKJIIOUMTEIHO TEHEepHpaHe Ha Hjes, T[a3apHO IPOyYBaHE,
U3rOTBSHE HAa OU3HEC TUIaH

e 1130posBa BugoBeTe GPUPMHU U OPraHU3AIMOHHO-TIPAaBHU (POPMHU Ha
CTONAHCKAa OEHHOCT

YMmenusa

e PasrpannuaBa BuJOBEeTE (GUPMU M OpPraHU3ANMOHHO-TIPABHUTE
¢dbopMu Ha cTOMAHCKa AEHHOCT
o [lpunara 3HaHMs 32 MPEANPUEMAYESCTBOTO B pabOTHATA CH cpeia

KoMnerenTHocTH

o lpentudunmpa ycrnemHu MpakTUYECKH MPUMEPHU 3a yIpaBICHHE
Ha OM3HEC HAYMHAHUSA

o [Ipennara penienus 3a mooOpsiBaHe HA JEHHOCTTA B ChOTBETCTBUE
C TEXHOJIOTUYHHUTE U OPTaHU3AI[MOHHUTE U3NCKBAHHS

e [Ipu HEoOXOTUMOCT TIPEACTaBS HJCH M TPEIJIOKCHHUS TPE
KIMEHTH, WHBECTHUTOPH WJIH TApPTHBOPH, KaTO apryMEHTHpa
pEIICHUSTA CU

Kpurepun 3a
oucusasane Ha EPY

Yact no Teopus Ha podecusra:

e Biagee 0CHOBHMTE TEOPETHUYHH 3HAHUS U MOHATHSA B 00JacTTa Ha
MKOHOMUKATa

e Brnasee OCHOBHHTE TEOPETHYHHM IIOCTAHOBKM B oO0JlacTTa Ha
OpeanpUeMadecTBOTO

Yact no npakTuka Ha mpodecusra:

e BsApHO, TOYHO © MOTHUBHpPAHO ONpeAeNs JEUCTBUATA 3a
paspeliaBaHe Ha OMMCAaHUS MPOOJIEM B 33/1a7ICHUS KazyC

e VYwyactBa B pa3zpaboTBaHETO Ha OM3HEC IUIaH Ha (upMara Cropen
U3MCKBAHUATA HA MPEIBAPUTEIHO 1eHUHUPAHOTO 33JaHHE

Cpe[lCTBa 3a O CHABAHC

Yact mo Teopust Ha mpodecusra:

o [lucmen u3nmT

Yacr no npakTuka Ha podecusTa:

® I/ISH’bHHeHI/Ie Ha HpaKTI/I‘-IGCKa 3aga4a I10 I/IH,Z[I/IBI/II[yaJIHO 3aJaHUC
M0 MPAKTHKA

3.2.2. OrpacuaoBa npogecuoHaIHa MOATOTOBKA M0 Npodecusira

EPY 3

OcHOBH Ha Typu3Ma

Pesyarar ot yuene 3.1

M3non3Ba 0OCHOBHM MMOHSTHS B Typusma

3Hanug

e l30posiBa OCHOBHU TMOHSATHS B Typu3Ma — TYPUCT, TYpPU3bBM,
TYpPUCTHUYECKH OOEKTH, TYPUCTUYECKH YCIYTH, TYPUCTHUECKU
MPOYKT, TYPUCTHUECKH Ma3apH, TYPUCTUUECKU JECTUHALMU U JP.

e HazoBaBa OCHOBHUTE XapaKTEPUCTUKH, KOUTO pa3rpaHUyaBaT
TypU3Ma OT APYTH JEHHOCTH
ITocouBa BU0BE yUaCTHUIM B TYPUCTUUYECKHUS IIPOLIEC
[To3HaBa HAUMHUTE 32 PEATU3UPAHE HA TYPUCTHUECKUS TPOTYKT

YMmenusn

° Pa3rpaHanBa OCHOBHHUTC ITOHATHUA B KOHKPCTHU CUTYyallUN




CBbp3Ba MOHATHATA C TPUMEPU OT PabOTHATA MPAKTUKA

M3noa3Ba TEPMUHOJIOTHSTA TIPH YCTHO M MUCMEHO M3pa3siBaHe
[MomenBa  opmynsipu, cChabpKam 0Oa3zoBa TypUCTHYECKa
nHpopmarus

KoMnerenTHoOCTH

[IpaBUnHO WH3MOJI3Ba OCHOBHHUTE IMOHATHUS U B3aUMOBPB3KH B
TypUCTHYecKaTa JeHHOCT MPU KOMYHUKAIUS U TOKYMEHTHpPaHE

Pesyarar ot yuene 3.2

[Ipunara HOpMaTUBHU U3UCKBAHUS B TYPUCTHUYECKATA IEUHOCT

3Hanug

N36posiBa  OCHOBHM  HOPMAaTMBHU  aKTOBE, CBBpP3aHU C
TypUCTHYECKATa JEUHOCT

HazoBaBa nHCTUTYLIMUTE, PETYIHPAILH TypU3Ma

IlocouBa mpaBara W 3aJbJDKCHHUATA HAa YYaCTHULUTE B
TYPHUCTUYECKUS TPOLIEC

[To3HaBa M3MCKBAHUSATA 38 PETUCTPAIMS U CEpTHPHULIHPaHE

Ymenust e C(Bbp3Ba HOPMATUBHM HM3UCKBAaHUS C KOHKPETHH JAEHHOCTH OT

MpPaKTUKATa
e Opuenrupa ce B CTpyKTypaTa M ChABPKaHUETO Ha O(PUIIMATHU

JIOKYMEHTH (JI0TOBOp, pETUCTpAIIUs, YIOCTOBEPEHHE)
W3non3Ba TeKCTOBE OT HOPMATUBHU JIOKYMEHTH IIPH Ka3yc
Crna3Ba OCHOBHH MpaBUjia U U3UCKBaHUS MPHU paboTa C KIMEHTH U
MHCTUTYLUHU

KomnerentHocTH e [IlpaBuiHO mpuiara OCHOBHM HOPMATMBHHM W3MCKBAHMS MPHU

M3IBJIHCHHUE HA MPO(ECUOHATHH JEHHOCTH ChIVIACHO JIeHCTBAIIaTa
HOpMaTHBHa 06a3a B Typu3Ma

Pe3syarar ot yuene 3.3

Knacudunupa BugoBe TypusbM U TypPUCTHUYECKH PECYPCH

3HaHnug

N30posiBa OCHOBHUTE BUIOBE TYPU3BM CIIOpE] I, CE30HHOCT U
00XBaT

HazoBaBa Bu10BE TypHU3bM CIIOPE]] U3IMOI3BAHUTE PECYPCH
ITocoyBa OCHOBHHM BHJIOBE NMPHPOJHH PECYPCH C TYPUCTHYCCKH
IMOTEHIINAT

ITo3HaBa OCHOBHHM AQHTPONOTCHHH TYPHCTHYCCKH PECYpCH U
TAXHOTO 3HAUYCHHUC 3a TypI/ICTI/I‘-IGCKaTa JOCCTUHAIIU

YMmenus

Knacudunupa BuoBeTe Typu3bM 10 0OEKTUBHU XapaKTEPUCTUKHI
CBbp3Ba BUI TYPU3bM C MOAXOJSAIIN TPUPOIHU U aHTPOIIOTEHHU
pecypcu

Omnpenenst Buaa Ha TYPUCTUUECKHUS pecype MO KapTa, H300paxeHue
WM ONMCAaHKe

KoMnereHTHOCTH

IIpaBwiiHO WM3MON3Ba MOAXOIALIM TYPUCTHUECKH PECYpCH IpH
KJ1acu(pULUpaHe U MIPEICTABSIHE HA BUJIOBE TYPU3bM

Kpurepun 3a
oucusasane Ha EPY

UYact no Teopus Ha ipodecusiTa:

OOsicHsIBa OCHOBHU TOHSATHS, CBBP3aHU C TYPHU3Ma, BKIFOUUTEITHO
BUJIOBE YCIIYTH U (JOPMHU Ha TypU3bM

Omnpenenst TpeaHAa3HAYCHHETO © O0XBaTa HA MPUIOKHMHA
HOPMAaTUBHU aKTOBC

Knacudunmpa BumoBe Typu3bM U pecypcH 1o 3aa/ieHu MPU3HAIN
Omnmcea cTpykTypaTa U GYyHKIHUUTE Ha TYPUCTHUECKUS MPOAYKT U
MarepuaitHaTa 0aza

YacT no nmpakTuka Ha npodecusra:




M3non3Ba KOPEKTHO TEPMHUHOJIOTUATA OT TYPUCTHUECKUS CEKTOD B
YCTHO WJIM IIUCMEHO TIPEJICTaBsHE

CBbp3Ba KOHKPETHA CUTYAIHsI C IPABUJIICH HOPMATHBEH JJOKYMEHT
WJIH U3MCKBaHE

M3roTBs KpaTka TYypHCTHYECKa MporpamMa WM ONHCAHWE Ha
MPOAYKT, ChOOPa3eHO C PECYPCH U IieieBa rpymna

PabGotn c kaptu, TaOMMIM WIM BU3yaTHH MaTepuaiu 3a
HJIeHTU(DHUIMPAHE HA PECYPCH U 0OCKTH OT MaTepuaiHaTa 0a3a

Cpeacrtna 3a

UYact no Teopus Ha ipodecusiTa:

OlleHsIBAHE e IImcMen m3nurt
Yact mo npakTvka Ha podecusita;
e lI3mbiHEHME Ha MpaKTUYECKa 3ajada M0 WHAUBUIYATHO 3aJaHue
110 IPAKTUKA
EPY 4 Typucruuecko odcayKBaHe

Pesyarar ot yuene 4.1

[Toarorss TypucTUyecKaTa yciyra

3Hanug

N30posiBa OCHOBHM JIEWHOCTH, CBBpP3aHHM C TIOATOTOBKAa Ha
TYPUCTHYECKA YCIIyra

HazoBaBa marepuanu, cpenctBa U uHGopMaius, HEOOXOAUMH 3a
IIpeOCTaBsHE Ha yCiyrara

ITocouBa M3KMCKBaHMs 3a MOApenOa U OpraHu3alvs Ha paboTHaTa
cpena

[To3HaBa QakTopuTe, KOHWTO BIHUSAAT BBPXY Ka4ECTBEHOTO
o0cmyx)BaHe

Ymenus e [loarorBs pabOTHOTO MSCTO W TOJAPEKIAa HEOOXOIUMHUTE
MaTepHallyi CIIOpen BUaa yciryra
e IlpoBepsiBa TOTOBHOCTTA HAa  IOMOIIHUTE  CpeICTBA U
,Z[OKyMeHTaLII/I}ITa
e CnobpassiBa moapeadara ¢ U3MCKBAHMS 3a YI0OCTBO, JOCTHITHOCT
U XUT'HCHa
e Crenpa 3amazieHa TIOCJICIOBATSIIHOCT TIPH TOJATOTOBKaTa Ha
€TalnTe Ha TYPUCTHYECKATA yCiIyra
KomnerenTHOCTH e [IloarorBs paboTHaTa cpela W HEOOXOJMMHTE MaTepUald 3a

HU3IBJIHCHUC Ha TYPUCTHYCCKATA YCIyra CbIrJIACHO 3aJaACHU
YKa3aHusA 1 USUCKBAaHUS HA pa60T0/:[aTeJm

Pesyarar ot yuene 4.2

W3BbpuIBa TypuCcTHUECKA yCayTra

3Hanus

N306posiBa OCHOBHUTE €Tany Ha TYPUCTUYECKO 00CTyKBaHE
Ha3oBaBa BuioBeTe B3aUMOJICHCTBHE C TYpUCTH IIO BpeMe Ha
o0cykBaHE

[TocouBa M3UCKBaHMsI 32 TIOBEACHUE, OOJIEKIIO U ped IPU KOHTAKT C
TYpUCTH

[To3HaBa 100OpM MPAKTUKHU MPHU paboTa ¢ KIUEHTH

YMmenusn

CnenBa ycTaHOBEHa IIOCJIENOBATEIHOCT IPHU U3IIBIHEHHE Ha
TypUCTHYECKa yCiyra

[To3npaBsiBa, uHPOpPMHpPa ¥ HaAcouyBa TYPUCTH IO HayuH,
CHhOTBETCTBAIIl Ha TPO(HECHOHATTHUTE HOPMHU

W3non3Ba BeXIUB U pa3dupaeM €31k

CpaeiictBa Ha TypUCTa MpPH BB3HUKHAIM 3aTPYJHEHHUS WU
BBIIPOCU
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KoMnerenTHocTH

W3mbiHsBa JEMHOCTH 1O TYPUCTHYECKO 00CITYKBaHE IPH CIa3BaHe
HAa YTBBpJCHH TMpaBWia 3a T[OBEACHHUE, KOMYHHUKAIMS W
npodecroHaiHa eTHKa

Pe3syarar ot yuene 4.3

OTtunTa TypUCTHUECKATa yCIayTra

3Hanug

N36posiBa  OCHOBHHUTE JEHHOCTH TpH NPUKIIOYBAHE Ha
TypHUCTHUYECKA YCIIyTra

Ha3oBaBa NOKyYMEHTM U JEWUCTBUS, CBBpP3aHU C OTYETHOCT H
npeaaBaHe Ha HHGOpMAITUs

ITocouBa M3KMCKBaHUS 32 ChbXpPAHEHUE U MOYUCTBAHE HA PAOOTHOTO
MSICTO

Ilo3HaBa craHgapTHU MpoLENYpU 3a INPUKIIOYBAHE Ha
00cITy>)KBaHETO

ITo3HaBa OTYETHU JOKYMEHTH IIPH IPUKIIOYBAHE HA TYpUCTUYECKA
yciyra

YMmenusn

N3npnHABa MoCiien0BaTENHO AEWHOCTUTE IPU NPUKIIOYBAHE HA
TYPUCTHYECKA yCITyTa

[TomrbnBa cTaHAAPTHU JOKYMEHTH U (POPMYIISipH, U3TIOA3BAHU TIPU
OTYHTAHE

[IpenaBa maTepuany wiu HHGOPMAIKsS HA OTTOBOPHO JIUIIE
[TouncTBa M moapexaa paboTHATa cpefa ciel MPUKIIOYBAHE Ha
ycayrara

[TorbnBa oT4eTEH POPMYJISP Clie] MPUKITIOYBAHE HA TypUCTUYECKA
yciayra

KoMnerenTHocTH

W3mpaHsABa JACHHOCTUTE IO TPUKIIOYBAHE HA TYpPHCTHYECKATa
ycilyra CHOpel YTBBPACHUTE W3UCKBaHUA W YKa3aHUsA Ha
paboTonaTens

Kpurepun 3a
oucusasane Ha EPY

UYact mo Teopus Ha ipodecusiTa:

OmnmcBa mocienoBaTeIHOCTTa Ha JEHHOCTUTE IPH IMOATOTOBKA,
M3IIBJIHEHUE U OTYUTAHE HA TyPUCTUYECKA yCIIyTa

HaszoBaBa matepmany, cpeacTBa W JOKYMEHTH, M3IIOJI3BAaHH IPU
TYPHCTHYECKOTO OOCITyKBaHE

[TocouyBa mpodecMoHATHN HM3MCKBAaHUS KBbM TOBEICHHE, €3UK U
KOMYHUKAIUS C TYPUCTH

OOscHsBa 3HAUYEHUETO HA XWIHMeHa, 0E30IacHOCT M €THKa MpHU
o0cykBaHE

YacT no npakTHka Ha npodecusira:

[ToarorBss pabOTHOTO MSICTO W MaTEPUAIUTE CAMOCTOSTEITHO
CBIJIACHO 3aJIaJICHH YKa3aHUs

M3nbiHsiBa 00CITy’)XKBaHETO, KAaTO H3MOJ3Ba MPOPECHOHATHO H
BCIKIIMBO MOBCACHUC CIIPSAMO KJIMCHTA

Pearupa amexBaTHO MpHU BBIPOC WU 3aTPyJHEHUE OT CTpaHa Ha
TypHUCTa

3aBbpIIBa yciuyrara upe3 MoApexIaHe, MOYNCTBAHE M MpeaBaHe
Ha MaTepUaIU UIU JOKYMEHTH B CbOTBETCTBUE C IIPOLEaypa
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Cpeacrtna 3a

UYact no Teopus Ha ipodecusiTa:

OLICHSAIBaHE e [lucmen uznur
UYact mo npakTvka Ha podecusita;
e IlI3mpiaHEHME Ha MpakTHYECKa 3ajada [0 MHAWBHUIYAIHO 3aJaHue
110 IPAKTUKA
EPY 5 be3onacHOCT U CUTYPHOCT NP 00CJIYy’KBaHe

Pesyarar ot yuene 5.1

Crna3Ba M3MCKBaHUATA 3a 37jpaBe M 0€30IIaCHOCT IPU 00CITy)KBaHEe

3Hanug

e 1I30posiBa OCHOBHM TIpaBWJa 3a 3paBOCIOBHU H O€30mMacHU
YCIIOBUS Ha TPY]

e HazosaBa puckoBu (hakTopH, CBbp3aHU C TypUCTHUECKATA JEHHOCT
u paboTHaTa cpesa
[TocouBa Mepku 3a IpeAOTBpaTsIBaHe Ha MPOOJIEMHU CUTYallun
[To3HaBa OTrOBOPHOCTUTE HA CIYXHUTENIs NPH 3acTpaliaBaiif
CUTYalluu

YmMmenus

e (na3Ba M3UCKBaHUATA 3a 0O€30MacHOCT TpH OOCIyXBaHE Ha
KIIUEHTH/TypUCTH
W3non3Ba THYHY MIpeIna3Hu CPEeICTBA MPH HEOOXOAMMOCT
OtkpuBa 1 choO0IIIaBa 32 HEPETHOCTH, CBBP3aHM ¢ 0e30MacHOCTTa

KoMnerenTHocTH

e CmasBa yKa3aHuATa W NPOUEAYPUTE 3a OE30MIACHOCT MpPHU
o0cCITy’)KBaHE Ha KIMEHTH/TYPUCTU M OCUTYpsiBa paboTHa cpena 0e3
PHCK 32 37paBeTo

Pesyarar ot yuene 5.2

Pearupa nipu puCKOBH U aBapUHU CUTYaLUU

3Hanug

e U30posiBa OCHOBHHMTE PHUCKOBE, KOMUTO MOraT Ja Bb3HHKHAT IO
BpEMe Ha TypUCTHYECKA IEUHOCT

e Ha3oBaBa neiicTBUSITa, KOUTO C€ MpEeANpUEMaT MPU PUCKOBU U
ABapUMHU CUTyaluU
ITocouBa tenedonn u ciy>x0u 3a CIIeIIHA TOMOIIT
[To3naBa npoleaypu 3a eBaKyalus U OKa3BaHe Ha II'bpBa MOMOII]

YmMmenus

e Pearupa cokOWHO M MOCIEAOBATENHO MPU BB3HUKHAJI PUCK WU
aBapuiiHa cCUTyalus
W3BecTsiBa OTTOBOPHUTE CITYKOU MM JIUIIE TPU HEOOXOAUMOCT
CeaelicTBa py eBaKyalus WA OPUEHTUPAHE HA TYPUCTUTE

e [IpeanpuemMa nAeMCTBHS B CBHOTBETCTBUE C MPEABAPUTEIHO
BbBEJICHH YKa3aHUs

KoMnerenTHocTH

e Pearupa anexkBaTHO B pUCKOBU M aBapUMHM CUTyallMH, KaTo CIEBa
YTBBPACHU TpoLEeaypH 3a O€30lMacHOCT W CUTHAJIM3Hpa
OTTOBOPHMTE JINLIA

Pesyarar ot yuene 5.3

3amuTaBa JIMYHU U CITy>KeOHU TaHHH TP 00CITy)KBaHE

3HaHnug

[ ] I/I36p0;1Ba BUJOBC JIMYHU JAHHU U TAXHOTO 3HAYCHUEC 3a KIIMCHTA
Ha3oBaBa OCHOBHU IpaBHJIa 3a 3aIluTa Ha HHGOpMAIUs
ITocouBa HAOKYMCHTH, KOHUTO CbAbpiKaT YYBCTBUTCIIHA
nHpopManus

e Ilo3nama AOKYMCHTH, CbAbpPXKAIIU JIMYHU JAaHHW — CIIMCBIU Ha
YYaCTHHIIN, METUIIMHCKH JICKIIApaIlui, aHKETHH KapTh

e Tlo3HaBa 3abJKEHUSITA HA CIYXKHUTENsI IPH OOpaBeHe C JaHHU
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Ymenus CpxpassiBa moBepUTETHA UH(OPMAIIHS
W3non3Ba JOKYMEHTH, ChAbpIKAIU JIMYHU JaHHU
OrpannyaBa J0CTbIIa 10 HHPOPMAIHUS, KOSTO HE € IpeAHa3HaYeHa
3a TPETH JIULA
e Crnensa mpaBwia 3a NOBEPUTEIHOCT INPU YCTHA WM INHCMEHA
KOMYHMKaLUs
KomnerentHoCTH e [lpumara mpaBuia 3a 3alMTa HA JMYHU U CIYy)KEOHH JaHHU TpU

oOciy’)kBaHE Ha TYpHUCTH B CHOTBETCTBHE C MpodecroHaiHaTra
CTUKAa U HOPMATUBHUTC N3N CKBAHUS

Kpurepun 3a
OLICHSIBAHE HA
EPY

UYact no Teopus Ha ipodecusiTa:

ITocouBa mpaBmiaTa 3a 0Oe30macHOCT W 37paBe MpH pabdora B
TYpUCTHYECKATA IEUHOCT

OnucBa nOelcTBUATA, KOUTO C€ MpeanpuemMar MNpU pa3IuyHu
WHIUJICHTH WJIU 3aCTpallaBalld CUTyalluu

Ha3zoBaBa Mepku 3a 3amuTa Ha JIMYHUTE U CIY>KEOHUTE JaHHU U
JOKYMEHTHU

O06sicHsIBa 3aBJDKEHUSATA HA CITYKUTENS IPU CIIEHIHU CITydan UIU
npu paboTa ¢ YyBCTBUTEIHA UH(OPMAIIHS

YacT o npaxTHka Ha npodecusra:

Cna3zBa MHCTPYKITMUTE 32 Oe30macHa padoTa W mpujara mpaBUiIHO
[IPEBAHTUBHU MEPKU

Pearnpa MOCJICAOBATCIIHO IIpU CHUMYJIMpAaH HWHOUACHT WU
HCOTJIOKHA CUTYyalus

CpxpaHsBa W WM3MOJN3Ba YYBCTBUTENHA uWH(pOpMANMs MpU
00CITy’)KBaHE CBITIACHO YCTAHOBEHH ITPAaBHIIA

OrpaHnyaBa OCTBIIA 10 JTOKYMEHTH WJIM JaHHH, KaTo Tpuiara
npodecroHaAIHO MOBEJACHUE U OTTOBOPHOCT

Cpencrna 3a

Yact mo Teopust Ha podecusra:

OLlCHAIBaHE e [IucmeH usnur
YacT no npakTHka Ha npodecusra:
e M3mbiHenue Ha MPpaKTUYICCKa 3aJjada M0 MHAUWBHUAYAJIHO 3aJaHUC
10 NMPAKTHUKA
EPY 6 KomyHukanusi H CbTPyIHH4ECTBO IPH 00CIYyKBaHe

Pe3syarar ot yuene 6.1

OO6m1yBa ¢ KJIMEHTH 110 BpeMe Ha 00CITy)KBaHe

3HaHus e 30posiBa €3UKOBH CPEACTBA U MU3PA3H 3a BEXKIIMBO U pazdbupaemMo
o0ciTyKBaHe
Ha3zoBaBa 0CHOBHM IpaBuJia 3a KYJITYPHO U €(pEKTHUBHO OOIyBaHe
IlocouBa moBeneHUs W peaKUM, KOUTO CE€ CUUTaT 3a
po¢eCHOHAITHO HEMPUEMITBHU

e [Ilo3HaBa HauMHU 3a NPEOAONISIBAHE HA €3UMKOBU U KYJITYpHU

Oapuepu

Ymenus ITo3paBsBa KIMEHTA C MOAXOMALL U3pa3

Nudopmupa kmuenTa no pazoupaeM HaYMH
3aaBa BBIIPOCHU C YITHB TOH

OtroBaps Ha BBIIPOCH SICHO ¥ MPO(HECHOHATHO
CrobmiaBa nHpoOpMaIus 6e3 OTKIOHESHUS
W3passiBa yBa)KCHHUE Upe3 ped U MOBEACHUE
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CrenBa e3MKOBH 1 TIOBEJCHYECKH HOPMU TP 0OIIyBaHe

KoMnerenTHOCTH

OOmryBa ¢ KIMEHTH TpU OOCIyXKBaHE, Karo H3IOJI3Ba
npoQecHOHATHO IOBEJCHUE, YYTHUB €3MK W CHOTBETCTBAIIN
U3pa3HU CpPEeACTBAa B CHOTBETCTBHE C YTBBPJCHHUTE MpaBUIa H
CTaH/IapTH

Pesyarar ot yuene 6.2

ChTpyAHHYH C KOJIETH

3Hanug

N306posiBa posii 1 OTTOBOPHOCTH B PAOOTHHUSI €KHUTT

HazoBasa CUTyalluHl, B KOUTO CC U3UCKBA CHbTPYAHHUICCTBO
[TocouBa npaBwia 3a €PEKTUBHO B3aUMO/ICHCTBHE

ITo3naBa MNPpUHIHUIINA Ha YBAXCHUC, OTTOBOPHOCT U NUCHUIVIMHA B
eKHITHATa paboTa

YMmenusn

CwaeiicTBa Ha KOJIETH TPY U3ITBIHCHHUE HA OOIIM 33a4u
[Tpenocraps uHbOpMaIus, CBbp3aHa ¢ pabOTHHUS MPOIIEC
M3mpiHsBa yKa3aHUs OT OTTOBOPHO JHiie O6e3 3a0aBsiHe
W3passiBa yBakeHHE B JOOPOHAMEPEHOCT KbM KOJIETH

KoMnerenTHOCTH

C’pr}II[HI/I‘-II/I C KOJICT'H 110 BpeMe Ha O6CHy)I(BaH€, KaToO U3ITBJIHABA
MMOCTAaBEHUTE 33/Jaud W TOAABpXKa J100pu TpodeCuOoHATHH
OTHOIICHMSI B PAMKHTE Ha PAOOTHUS CKHIT

Pesyarar ot yuene 6.3

Ilo3HnaBa ocHOBHATa TYPUCTHUYCCKA TCPMHUHOJIOTHS HA YK C3UK

3Hanug

[lo3HaBa OCHOBHM TEpMHUHH U U3pa3H,
TypUCTHYECKaTa UHIYCTPHS

N30posiBa cranmapTHu (pa3u 3a KOMyHHUKAMs C TYPHCTH,
JOCTABYMIIA U TAPTHBOPH HA YUY €3UK

[To3HaBa KyJATypHUTE OCOOCHOCTH W E€THKET Ha OCHOBHHTE
HAI[MOHATTHOCTH, C KOUTO paboTu

H3II0OJI3BAHU B

YmMmenus

[lpunara TypucTHYeCKa TEPMHUHOJOTHS Ha YYyXI €3UK TPH
KOMYHUKAIUs C KIMEHTU U MAPTHHOPH

Boam ocHOBeH Jumanmor Ha 4yXI €3WK TIpU
pesepBanusi, TpaHcdep, uHPopmanus  3a
MYJITHKYJITYPHA ¥ MpUOOIIaBaia paboTHa cpeia

oOcyxBaHe,
yCIyru B

KoMnerenTHOCTH

KomyHnukupa npodecnoHaaHo Ha UyK7 €3UK B TYPUCTHUECKH
KOHTEKCT, KaTO ChJIEWCTBA 3a KAuyeCTBEHOTO OOCIyXBaHE Ha
KJIMEHTU M e()EeKTUBHA KOOPJMHALUS C TAPTHROPH

Pe3syarar ot yuene 6.4

N3non3Ba gy €31k 3a 00paboTka Ha TypUCTHYECKa HH(DOpMAITUS U
JOKYMEHTH

3Hanug

[To3HaBa OCHOBHU BHJIOBE TYPUCTHUECKH JTOKYMEHTH Ha UYK[
€3UK (JOTOBOPH, pe3epBalii, 3aCTPAXOBKH)

N30posiBa OCHOBHU CTPYKTYypU 3a Cbh3/aBaHE Ha €JIEKTPOHHA
KOMYHHKAIUS Ha YYyK] €3UK (MMEWTH, TOTBBPKIACHHS, OhepTH)
[To3HaBa peUHUKOBUTE PECYPCH U €IEKTPOHHU UHCTPYMEHTH 32
MOANIOMarale Ha MpPeBoJ

YmMmenus

Cp3maBa KpaTKM THUCMEHH CBHOOLICHUS, IMOTBBPKICHHUA U
oepTn Ha YY) €3UK
[IpeBe’kna OCHOBHM JaHHU OT YY)KIOC3WYHH JIOKYMEHTH 3a
TYPUCTHYECKH MaKEeTH
[Ton3Ba eneKTpOHHM NPEBOAAYM W PEYHHUIM 32 CIIPAaBSHE ChC
cnenu(uYHa JEKCUKa
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KoMnerenTHocTH

e ll3non3Ba eQeKTHBHO 4YYyXJ €3UK B MHUCMEHa ¢opma 3a
OCBII[ECTBSIBAHE Ha aJMUHUCTPATUBHA W ONEPaTHBHA ACHHOCT B
Typu3Ma

Kpurepumn 3a onensiBane
Ha EPY

Yact no Teopus Ha npodecusiTa:

e Ha3oBaBa e3uKkoBU cpescTBa U (HOPMHU HA yUTHBO MOBEJCHHUE

e Omnucsa npasuiia 3a epeKTUBHA KOMyHHKAIUS C KIIMEHTU

e [locoyBa OCHOBHU €JIEMEHTH Ha CHTPYTHHUUECTBO B CKHII

e OOscHSBa TPUHIUNKA HA NPO(HECHOHATHO TOBEICHHE |
yBa)keHHe B paboTHA cpenia

e [lo3HaBa OCHOBHU TEpPMUHU U (pa3u B TypU3Ma Ha UyxKJ €3UK

e U30upa cTpyKTypH 3a KOMYHHUKAIHS B 00pab0oTKa Ha TOKYMEHTH

Yact no npakTuka Ha npodecusTa:

e IlpoBexxga 0OazoBa ycTHa KOMYHHKAIMs Ha YyXI €3UK C
TYpUCTU/TIAPTHBOPU B MYJITHKYJITypHa U MpuoOliaBaiia
paboTtHa cpena

e C(b31aBa KpaTKu MUCMEHU TEKCTOBE (MMEWIH, MOTBBPKACHUS,
OINMCAHUs HA YCIYTH)

CpencrBa 3a onieHsiBaHe

Yact no Teopust Ha mpodecusra:
e [lucmen u3muT
Yact mo mpakTuka Ha nmpodecusra:
e lI3mbiHEHUE HA TPAKTUYECKA 33/1a4a [0 UHAMBUAYAJTHO 3aJaHNE
10 MTPAKTUKA

3.2.3. Cneuuduyna npodecrnoHaTHA MOATOTOBKA 10 npodecusita

EPY 7

[InanupaHe HA TYpUCTHYECKH IbTYBAHUS

Pe3syarar ot yuene 7.1

[Tnanupa TypuCTUYECKU aKeT

3Hanug

e U30posiBa BUIOBETE TYPUCTUYECKH IAaKETH (pEKpealluoOHHU,
KYJITYPHH, KOHTPECHH, CIIOPTHU U JIp.)

e Ha3soBaga eranure npu pa3paboTBaHe HA TYPUCTUICCKH MAKET

ITocouBa kpurepuute 3a U300p HA NECTHHALUSA, MApIIPYTH U

porpamu

[To3HaBa MeTOIUTE 3a ONIpE/ICTSTHE Ha IIeJIeBa rpyma

YmMmenus

N3roTBs KOHIENINS 32 TYPHUCTHUECKH MTaKeT

Omnpenens npoduin Ha 1eneBa rpymna

[TogOupa necTHHANY U YCITyTH

Anantupa KOHIEMIUATA CIIOPE]] CE30HHOCT M KaNaIUTeT

KoMnerenTHocT

[lmaHupa  TypuUCTHYECKO  IbTYBaHE, ChOOpa3eHO ¢
HOTpe6HOCTI/ITe Ha [CJICBaTa rpymna 1 i3MCKBaHHATA HAa KIIMCHTA

Pe3syarar ot yuene 7.2

Omnpenens ce0eCTONHOCT U 1I€Ha Ha TYPUCTHYECKH TTaKeT

3Hanug

e U30posiBa eneMeHTUTE Ha CeOECTOMHOCTTa Ha TYPHUCTUYECKU
HPOIYKT

Ha3zoBaBa mMeTou 3a KajuKyJiaus Ha IICHUTE

[TocouBa BuOBETE pa3xoau MPH OPTaHU3HPAHO ITHTYBAHE
[To3HaBa MOJUTHKY 3a opMUpaHe HA IIECHOBU odepTu

YmMmenus

Cp0upa nienoBa uHGOpMAIIUs 332 KOMIIOHCHTUTE Ha TTaKeTa
Kankynupa ce6ecTOMHOCT | 1IeHa
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e @dopmynHpa KpalHa LIEHA HA TYPUCTUYECKH MTAKET
e 3roTBs 6a30Ba KaJIKyJanus ¢ pa30MBKa HA YCIYTH

KoMnerenTHoCTH

e Kankynupa ce6ecTOWHOCT M II€HA HA TYPUCTUYECKHs TaKerT,
OCHUTYPSIBAKH KOHKYPEHTOCTIOCOOHOCT U PEHTAOMIIHOCT

Pesyarar ot yuene 7.3

e C(Cn31aBa TypucTHYECKa ofepTa

3Hanug

e Ilo3HaBa cTpyKTypara Ha TypucTHUYeCcKa odepra

e U30posiBa 3aabDKUTENTHU €JIEMEHTH Ha odepTa (OomucaHue,
YCIIyTH, YCIIOBHSI)

e IlocouBa crangapTu 3a BU3yasHO oopMiieHUE Ha odepTa

OnucBa OCHOBHU JOTOBOPHHM YCIOBHS 3a mpojaxba Ha

TYPUCTHYECKH YCITYTH

YMmenusn

M3roTBst TEKCTOBO ONMHCAHNE HA TYPUCTUYECKHU TTAKET
[Ipunara ctangapt 3a popmarupane Ha odepTa

BxorouBa yciioBus 3a pe3epBais, aHyJIupaHe U IUIaaHe
[Toarorss odepra 3a pa3nuyHHA YCIYTH

KoMnerenTHocTH

Cp3naBa mpodecnoHaTHO OQopMeHa TypUcCTHYecKa odepra,
CHOTBETCTBaIlA HA GUPMEHUTE U IIa3apHUTE CTAHAAPTH

Kpurepun 3a
oucusasane Ha EPY 7

Yact no Teopust Ha npodecusra:
[IpaBUITHO ChCTaBs TYPUCTHYECKH MAKET, MApLIPYT U ITpOrpaMa
OcurypsiBa MbJIHA U BApHA HHPOPMALUS 32 TPAHCIIOPT
Cna3Ba cpoKOBE IpH IJIAHUPAHE HAa IBTYBAHUS
OcurypsiBa epeKTHBHA KOMYHHUKAIHS C TOCTaBYHUIIH
Kankynupa ce6eCTOHHOCT ¥ 1IeHa Ha TYPUCTHYCCKHUS TTaKeT
Yact no npakTuka Ha npodecusra:

e Cp3maBa KOHLENNHS 33 TYPHCTHYECKH IIaKET, ChOOpa3eH C

npoduia Ha KIMEeHTa
e 3roTBs Kankymnamys Ha [IEHAaTa HA TyPUCTUYECKHU MTPOIAYKT
e  ®opmynupa npodecuoHanHa odepra 3a TYPUCTUUECKU TAKET

CpencrBa 3a onieHsIBaHe

YacTt no Teopus Ha npodecusTa:
e Ilucmen m3nur
Yacr no mpakTrka Ha nmpodecusra:
e l3mpnHeHHE Ha TMpakTUYeCKa 3ajaya MO0 HHAWBUIYAIHO
3aIaHUE 10 MTPAKTUKA

EPY 8

OpranusupaHe Ha TYPUCTHYECKH NbTYBAHUSA

Pesyarar ot yuene 8.1

Opranuzupa TypUCTUYECKO ITBTYyBaHE

3HaHusA e Jlo3HaBa OCHOBHHMTE KOMIIOHEHTM Ha JIOTUCTHKaTa Ha
TYpPUCTUYECKUTE  IMBTYyBaHWsS: TPAaHCIOPT, HAaCTaHSABAHE,
XpaHEHe, TOMBJIHUTEIIHU YCIYyTH
e Ilo3HaBa puckoBeTe M Ipenu3BHKATeICTBaTa MHpu pabora ¢
KOHTParcHTH
e U30posiBa erTamuTe HA OpraHU3UpaHE HA TYPHUCTUYECKO
I'bTYBaHE
e IlocouBa KpUTEPUUTE 3a CHIVIACYBAHOCT MEKIY JIOTUCTUUHUTE
KOMIIOHEHTHU
Ymenns e 13roTBs KOHUENIMS 32 TYPUCTUUECKU NAKET 110 3aJaHUE

e IloxOupa ycinyru u JeCTUHALMU COPsIMO Ipoduia Ha KIUEHTa
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e Odopms ocHOBHA o(hepTa 3a TYPUCTUUECKU TaKeT
e AnanTupa npeuIoKEHHETO CIPSIMO CE30HHOCT M KalaluTeT

KoMnerenTHoCTH

e OpraHusupa JOTMCTHKAaTa Ha TYPUCTUYECKO IIBTYBAHE, KaToO
OCUTYpsIBa CBIVIaCyBaHOCT MEXIy YCIYTMTE€ M CHa3BaHE Ha
CPOKOBETE

Pe3syarar ot yuene 8.2

Koopaunupa n3mbIHEeHHETO Ha JOTUCTUYHUTE AEHWHOCTH 1O BpeMe
Ha I'bTYBaHE

3Hanug

e [lo3HaBa mpUHIMIIUTE HA KOMYHUKALIUA C TIOCTaBUULIU [10 BpEMe
Ha U3II'BbJIHCHUC

e [lo3HaBa nelicTBHsITA 32 KOPEKIIHSI PY BB3HUKHAJ TTPOOIEM
HaszoBaBa cranpgapTHu mpouesypd IpU  OTKIOHEHUE OT
TypUCTHYECKaTa MporpaMa u MapuipyT

e U30posiBa OCHOBHU JIOKYMEHTH 3a OTpa3siBaHE Ha M3MEHECHHUS

YmMmenus

Crneau U3MBJIIHEHUETO HA JIOTUCTUYHUA rpaduK Ha porpaMmara
1 MapuipyTa

WNnentudunrpa 3akbCHEHUS WIK MPOIMYCKU B 0OCITY)KBAaHETO
Boau xomyHuKkanus 3a He3a0aBHU KOPEKIIHH

JlokyMeHTHpa OTKJIOHEHUSI U TPEANPUETH AEHCTBUS

KoMnerenTHOCTH

Koopaunupa epeKTHBHO TOTUCTUYHHUTE ACHHOCTH 110 BpeMe Ha
TYPUCTUYECKOTO MBTYBAHE, OCUTYPSIBAKM HM3IBJIHEHHETO Ha
YCIIYTUTE CHOpE] TYPUCTUYECKATA ITporpaMa U MapuipyT

Pe3syarar ot yuene 8.3

JlokyMeHTuHpa U aHaIU3Upa JOTUCTUYHUS MPOIIEC

3Hanug

e I[lo3HaBa wMmeromuTe 3a aHanM3 Ha eQEKTHBHOCTTa Ha
JIOTMCTUKATa B TypU3Ma

e U30posiBa cTangapTHH GOPMYIISIPH 32 OTYETHOCT

ITocouBa KpUTCPUHU 3a CPABHCHUC MCIKAY IJIaH U U3ITBJIHCHUC

Ha3oBaBa  OCHOBHM  HMHIMKAaTOpH 32  KayecTBO  Ha

TYPUCTUUYECKUTE YCIYTH

YmMmenus

CnOupa 1aHHM 32 U3ITBIIHEHNETO Ha TYPUCTUYECKUTE YCITyTH
Cucremaruzupa nHpopManus B OTYCTHU POPMYIISIPH
Amnanusupa pe3ynTaTuTe CIpsSMO ITbPBOHAYATHHS TUIaH
Dopmynrpa npernopbKy 3a MogoopeHne

KoMnerenTHocTH

Bomu TouHa IOKyMEHTanus 3a JIOTUCTUYHUS TPOLEC U MPaBU
aHamu3 Ha e(QEeKTHBHOCTTA C IIe]l MOoA0OpsiBaHe Ha ObJCIINUTE
NEUHOCTH

Kpurepun 3a
oucHsasane Ha EPY

UYact no Teopus Ha ipodecusiTa:
e Ilo3naBa mpomeca Ha JIOTUCTHYHO OCHUIypsIBaHE Ha
TYPUCTUYECKO ITBTYBAaHE
e Pas0upa aeiicTBUATA IPU OTKJIOHECHUS U IOKYMEHTHUPaHE
UYact mo npakTvka Ha podecusita;
e OpraHusupa JOTUCTHKA Ha TYPUCTUYECKO TbTYBaHE M0 3ajaHKe
L CJIG,Z[I/I HU3I'BJIHCHUCTO U pCarvpa Ha OTKJIIOHCHUA
e JloxkyMeHTHpa U aHAJIM3UpA Ipoleca

Cpeacrsa 3a oueHsiBaHe

UYact no Teopus Ha ipodecusiTa:
e [lucmeH u3nut
UYact no nmpakTuka Ha mpodecusiTa;
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e M3mbnnenune Ha MMPAaKTUYCCKa 3ada4da 110 HWHAWUBUAYATIHO
3aaHHuE 110 IMTPAaKTUKa

EPY 9

MapkeTHHT, pekjiaMa U JUTHTATU3A0HA HA TYPUCTHYECKH
NPOAYKTH M YCJIYTH

Pesyarar ot yuene 9.1

VYnpasisiBa pe3epBalluy upe3 TUTUTAIHU MaTGopMu

3Hanus e [Ilo3HaBa pyHKIMHUTE HA AUTUTAIHHU MIATPOPMH 3a pe3epBaLIUs
U MpoJax0a Ha TYPUCTHUECKHU YCIyTH
e HazoBaBa OCHOBHMTE eTamu Ha paboTra C  OHJIAWH
pe3epBaLlMOHHU CUCTEMHU
e 1130posiBa OCHOBHMTE MpaBuja 3a 3alIUTa HA JUYHU JJaHHU B
JUTHUTaJIHA cpenia
e IlocouBa mpouenypuTe 3a akTyaJld3upaHe Ha JaHHU B
pe3epBalMoHHa IIaTgopma
Ymenust e (Cwb3maBa HOBa pe3epBallusl B OHJIANH uiatgopma
BbBexaa 1aHHY 3a KIIMEHTH U YCIYTH CIIOpE] U3UCKBAaHUATA HA
cucremara
e [lpoBepsiBa HATMYHOCTU U YCIIOBUS 33 PE3EPBUPAHE B PEATHO
BpeMe
e ['eHepupa e’neKTpOHEH Baydep Wi QakTypa oT miatdpopmara
KomnerenTHocTH e VYrmpanisBa pe3epBalliOHHU CHCTEMH 3a TYPUCTUYECKH YCIYTH,

OCI/II‘ypHBaI\/'IKI/I TOYHOCT HAa AAHHUTC M 3alliuTa Ha JIMYHAaTa
nHpopmanus

Pesyarar ot yuene 9.2

Cpb31aBa AUTUTAITHO ChIbPKAHKE 3 IIPE/ICTABsIHE HA
TYPUCTUYECKH MPOTYKTH

3Hanus e Ilo3HaBa OCHOBHHTE NMPUHUIUNU HA AUTUTAIECH MAapKETHHT U
pekiama B Typu3Ma
e U30posiea mmatrdopmMu 3a  OHJAWH  TpEACTaBIHE  Ha
TYPUCTUYECKH MPOAYKTH (yeOcaiiToBe, COLIUATHUA MPEXKH)
e HazoBaBa OCHOBHHM CTaHIapTH 3a O(OPMIICHHE Ha OHJIAWH
ChABPIKaHUE
e IlocouBa TexHuKHM 3a 00pabOTKa Ha M300paKEHHS U BHjEA 3a
TypUCTHYECKa peKyiaMma
YMeHus e I3roTBs TEKCTOBO OINKCAaHUE HA TYPUCTHUECKH MPOIYKT 3a
yeOcalT uiu colmaiHa Mpexa
e [lyOnukyBa CHUMKM W BHJ€a C TOAXOMASIIM OINHCAHUA B
COLMAIIHYU IIaTGOpMHU
e l3mon3Ba 6a30BM MHCTPYMEHTH 3a 00paboTKa Ha U300paKEHUS
WM BHJIEA
e C(CpoOpa3siBa ChAbpPKAHMETO C IMpaBWiIaTa 3a CTUJ, SICHOTA U
IpPaMOTHOCT
KomnerenTHocTH e Cnb31aBa U MyOJUKYyBa AUTUTAIHO ChIbpPXKAHUE, KOETO SCHO U

IIPUBJIEKATEIIHO IPEACTaBsd TYPUCTHYECKU IPOAYKTH Ha
11eJIeBaTa Ay IMTOpUS

Pesyarar ot yuene 9.3

OcpluecTBsIBa OHJIAliH KOMYHHKAIMS C KIIMEHTH U TAPTHbOPU

3Hanug

e Ilo3HaBa eTmkeTa 3a CJICKTPOHHA KOMYHHKaIUs C KIMCHTHU

18



e II30posiBa TpPUHIUIUTE 32 TMOAIBPKAHE HAa TO3UTHBHA
TUTUTATHA KOMYHHKAIIAS

e Ha3zoBaBa u3nckBaHusTAa 32 3aIIKTa HA TUYHA UH(OpMALHS IPU
€JIEKTPOHEH KOHTAKT

e IlocouBa ocHOBHHTE JUTuTaJJHU KaHaJIkn 3a O6C.Hy)KBaH€ Ha
TYPHUCTH (MMEWJI, 4aT, COIMATHU MPEKH)

YMmenusa

e OtroBapsi Ha KJIMEHTCKU 3alIUTBAHUS Ype3 EIEKTPOHHA TOMIa U
qar

e Mzmpama odeprd U TOTBBPKACHUS 3a pe3epBallud Ipe3
€JICKTPOHHM T1aThopmMu

e VYmpanisiBa 6a30Ba KIMEHTCKA HH(POpPMALMS B TUTUTAIHA Cpelia

e Crneny KOMyHUKAIHMATA C KIIMEHTH 32 HABPEMEHHO PEIlICHHE Ha
BBIPOCH U IPOOIEMHU

KoMnerenTHocTH

e Boau edexktnBHa ¥ mpodecroHaTHa OHJIAWH KOMYHHUKAIUS C
KIIMEHTU U NAapTHBOPHU, KATO IMOAAbPKA BUCOK CTaHAAPT Ha
00cITy)KBaHe

Kpurepun 3a
oucusasane Ha EPY

Yact no Teopust Ha mpodecusra:
e [lo3naBa muatopMuTe 3a pesepBanys U JUTHTATHA peKIama
e Pa30upa npuHIMIIUTE HA €IEKTPOHHA KOMYHMKALUS M 3alIUTa
Ha JaHHU
YacT no npakTuka Ha npodecusra:
e VYmpaBisiBa peanHa pe3epBalys B IUTUTATHA Iu1aTdGopma
e Cp3maBa W myONMKyBa JUTMTalHA OodepTra 3a TYPUCTUUYECKU
HPOJYKT
e OcpluecTBsBa OHJIAITH KOMYHHUKAIUS C KIIMEHT 110 Ka3yc

CpencrBa 3a onieHsiBaHe

Yact no Teopust Ha mpodecusra:
e Ilucmen m3nur
Yacr mo mpakTrka Ha nmpodecusra:
e l3mpnHeHHME Ha TMpakTUYECKa 3ajaya M0 HHAWBUIYAIHO
3aIaHuE 10 MTPAKTHKA

EPY 10

Pa0oTa ¢ KOHTpareHTH NP JOCTABKA HA TYPUCTHYECKHU
yCJIyru

Pesyarar ot yuene 10.1

JloroBaps ycioBus ¢ JOCTaBYMIU HA TYPUCTUYECKU YCIIyTH

3HaHnug

e [lo3HaBa OCHOBHUTE €JIEMEHTH Ha JIOTOBOPH C JIOCTABYMIIU Ha
TYPUCTHYECKHU TIPOIYKTH (YCIyTH)

e U30posiBa ycioBusiTa 3a pe3epBaius, aHyJIMpaHe, HEYCTOHKa 1
allane

e HazoBaBa BunoBete Tapudu, TaKCH U KOMUCUOHH B TypU3Ma
[TocouBa M3MCKBaHUATA 32 TOKYMEHTALUs MPU JAOTOBapsiHE HA
YCIIYTH

YmMmenus

e I3uckBa W mpoBepsiBa OoPepTH OT JOCTAaBUUIM HA YCIYyTH
(HacTaHsiBaHEe, XpaHEHE, TPAHCIIOPT, aTPAKIIHH )

e JloroBaps 1eHHM, YCJIOBHS 3a pe3epBalus, OTCTHIKU H
KOMHCHOHHU

e Odopms 10roBOpHU OTHOIICHHUS I10 33/1aJIeH CTaHapT
JlokymeHTUpa YCIOBUSITAa W CPOKOBETE Ha JOTOBOPEHUTE
TYPUCTUYECKH YCIYTH
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KoMnerenTHocTH

e Ilpodecuonanmno poroBaps ycCJIOBUS C JOCTAaBUMLM Ha
TYPUCTHUYECKH YCIIYTH, OCUTYPSBANKHA ONTHUMAIHU ThPTrOBCKH
apaMeTpH U ClIa3BaHe Ha CPOKOBETE

Pesyarar ot yuene 10.2

OcurypsiBa He0OX0IMMaTa JTOKyMEHTaIUs 3a MpoAak0a Ha
TYPUCTUYECKHU YCIYTH

3Hanug

e [lo3HaBa OCHOBHUTE M3UCKBaHHMS 32 JOTOBOPH 3a Mpoaaxoa Ha
TYPUCTUYECKH YCIYTH ¢ (PU3NYECKU JIMLA U ar€HTH

e U30posiBa 3aBIDKUTEITHUTE €IIEMEHTH B JIOTOBOpa C KITHCHT:
[IpaBa, 3a1b/DKCHUS, YCIOBUS 3a aHyIUpaHe, peKiiaManuu

e HaszoBaBa mpomenypure 3a 3amprTa Ha MOTPEOUTEIUTE TPU
npoaax0a Ha TYPUCTUYECKH MTPOAYKTH

e IlocouBa mpaBmiata 3a 00pabOTBaHE HA peKIaMaluu |
BB3CTAHOBSABAHC HA CYMU

YmMmenus

e U3rorBs 1OroBOpH C KJIMEHTH M TYPHUCTUYECKH arcHTH
CBIJIACHO HOpMaTHBHaTa 0a3a

e Uudopmupa KIMEHTHTE 32 TEXHUTE IMpaBa W 3aIBJDKCHHS IO
BpeMe Ha IbTYBaHE

e Ilpuema m 00paGoTBa peKIaMalMu CHIIACHO BHTPCITHUTE
dbupmMeHH mpoleaypu 1 HOPMAaTUBHUTE N3UCKBAHUS

e Boam OTYETHOCT Ha CKIIFOYEHHTE JOTOBOPU U 0OpabOTEHHUTE
peKIaMaIvu

KoMnerenTHocTH

e Odopms [OrOBOPHM OTHOLIEHHMsS C KJIMEHTH U areHTH,
npujaraiiku HopMaTHBHaTa 0a3a M OCUTYpsBaliKW 3alluTa Ha
MHTEpPECUTE Ha TypHcTa U pupmara

Pesyarart ot yuene 10.3

[To3naBa OTHOLIEHUATA C JOCTABUUILIM MPU MTPEAOCTABSIHE HA
TYPUCTUYECKH YCIYTH

3Hanus e Ilo3HaBa mponenypure 3a KOMYHUKAlMsl NpU IPOMsSHA Ha
pe3epBaluy Wid yCIyTu
e 30posiBa MeTOIUTE 3a pelIaBaHe Ha CIIOPOBE C JIOCTABYHUIIH
e HasoBaBa ycnoBusiTa 3a aHylIMpaHE W KOMIIEHCHpaHE Ha
TYypUCTH
e IlocouBa HauMHUTE 3a KOPEKIUS Ha TPEIIKH B JOTOBOPHH
yCIIOBUS
Ymenns e KomyHukupa ¢ noctaBunLy MpU MPOMSIHA Ha YCIOBHUATA WIH
aHyJIMpaHe
e JloroBaps KOpEeKUMHM Ha YCIOBHS M KOMIIEHCALUU MpH
npo0JIeMH IpU NPEOCTaBsIHE HA TYPUCTHUECKUTE YCIYTH
e I3roTBs JONBIHUTETHH CIOPa3yMEHUS WM AHEKCH KbM
JIOTOBOPUTE
e JloxymMeHTHpa BCHUYKH MPOMEHU U JEHCTBHUS 1O ChOTBETHHUTE
pe3epBauu
KomnerentHoCTH e Ilommomara e(eKTHUBHOTO yHpaBICHHWE Ha JIOTOBOPHHUTE

OTHOILLIEHUSI C JOCTABYMIIUTE IPU IPOMEHH, OCUTYpSABANKH
3alUTa HA MHTEPECUTE Ha KJIMEHTA U upmara

Kpurepumn 3a
oueHsasane Ha EPY

YacT no teopus Ha nmpodecusra:

e [lo3HaBa BUJOBETE TOTOBOPH U IOKYMEHTH B TypU3Ma

e Pa306upa nporecure 3a JOroBapsHe U IPOMsiHA Ha YCIyTH
YacT no npakTuka Ha npodecusra:
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e QOcpuiecTBsiBa peajHa KOMYHUKAlMsT M JIOTOBOPUPAHE C
JOCTaBYUK

e Odopms mpaBUIIHO BayuepH, TOTOBOPH U JTOKYMEHTH

e Pearupa Ha mpOMEHU B YCIIOBHSITA IPU PEAJIEH Ka3yc

Cpeacrsa 3a oueHsiBaHe

UYact no Teopus Ha ipodecusiTa:
e Ilmcmen m3nut
UYact mo npakTvka Ha podecusita;
e l3mbaHEeHHME Ha TMpakTUYecKa 3ajada M0 WHAWBUIYATIHO
3aJaHUE T10 MPAKTUKA

EPY 11

NHoBATMBHU NPAKTUKHU B TYPONIEPATOPCKATA IeHHOCT

Pesyarar ot yuene 11.1

HHTterpupa IUruTajHy pelieHus B OpraHu3anusaTa Ha
TYpUCTHYECKATA JEUHOCT

3Hanus e Ilo3HaBa (axkTopuTe 3a MHOBAIMM B TypHU3Ma: YCTOHYMBOCT,
JUTUTAIN3alus, CIIEIHAIU3NPaHy HALU
e l30posiBa OCHOBHM M3TOYHMLIM Ha uHpopMmauus 3a
TYPUCTUYECKHU TCHICHINH
e Ha3oBaBa HOBOBB3HUKBAIIM TYPUCTUYECKHU NIA3apH U UHTEPECH
(EKOTYpHU3bM, TaCTPOHOMHUYECKH TYPHU3bM, MEAULUHCKU
TypU3bM)
e IlocouBa meronu 3a chOWpaHe Ha JAHHU 33 TOTPEOUTEIICKU
IPEOYNTAHUS
Ymenust e BHenpsBa cucremMa 3a yrpaBiieHHe Ha KIIMEHTCKaTa 0asza
e ABTOMaTM3Mpa IMPOLECH [0 PE3EpBALMM, I[UIAIIAHUA H
OTYETHOCT
e HacTpoiiBa cucTteMH 3a OHJIAWH pe3epBallUd M KIMEHTCKA
KOMYHHMKAIUs
e Illonmbpka 6a3u naHHM € aKkTyaau3upaHa HHQoOpManus 3a
IPOAYKTH U YCIyTH
KomnerentHOCTH e lHTerpupa JAWIMTaJIHM PEIIEHUS 3a ONTUMU3HMpPAHE Ha

TYPUCTUYECKHUTE YCIyTH U NMoJ00psiBaHe Ha 0OCITyKBaHETO HA
KITUEHTH

Pesyarar ot yuene 11.2

Pa3paboTBa cnenuan3upaHdl yCTOHYMBU TYPUCTUUECKU
porpamu

3Hanus e IlosHaBa mpuHUMIIMTE HA  YCTOMYMBUSA TYPU3BM U
CepTUPHUKALMOHHY CUCTEMH 32 YCTOMYUBU IPOAYKTH
e U30posiBa eneMEHTH Ha YCTOMYUB TYPUCTUYECKH IIAKET:
HaMaJICH BBIVIEPOJEH OTIEYaTbK, MECTHH IapTHHOPCTBA,
MPUPOIOCHOOPA3HOCT
e HasoBaBa TexXxHMKM 3a BKJIIOYBAaHC HA 3€JICHU IPAKTUKHA B
opeptu
e IlocouBa Qakrtopm 3a OIEHKAa Ha BB3JACHCTBUETO Ha
TYpUCTUYECKHS IPOAYKT BBPXY Cpeara
YMenus e C(Cpb37gaBa IPOrpaMH C AakKLUEHT BBPXY MECTHH JOCTaBYMIIM,

€KOJIOTUYEH TPAHCTIOPT U COLUAIIHA OTTOBOPHOCT

e UHTrerpupa Mepku 3a YCTOMYMBOCT B IISIZIOCTHUS MPOIEC HA
OpraHU3UpPAHE HA TYPUCTHUUECKUS MAKET

e UsrotBs  ycroitumBu  odepTH 3a  KOPHOPATHUBHU U
WHIWBUIYAJIHH KJIIUCHTHU
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e JlOKyMEeHTHpa MPAKTUKUTE 3a YCTOMYMBO pA3BUTHE B
IIpeUIaraHuTe MporpamMu

KoMnerenTHoCTH

e PazpabotBa YCTOMYHUBU TYPUCTUYECKU [porpamy,
MHTETPUPAWKY NPHHLMINATE HAa COLMAJIHA OTITOBOPHOCT U
OIla3BaHE HA OKOJIHATA cpelia

Pe3syarar ot yuene 11.3

[To3HaBa NTHOBaTUBHU yCIIyT'H 32 IEPCOHATIM3ALIMS Ha
TYPUCTUYECKUTE NPOILYKTH

3Hanus e [lo3HaBa OCHOBHM TPUHLIMOM HAa  [EPCOHAIU3UPAHO
o0cITy>)kBaHE B TypU3Ma
e U30posiBa mMeTonu 3a cbOWpaHe HAa KIMEHTCKH MPOPUIN U
MPEIOYUTAHUS
e Ha3oBaBa TEXHONOTMYHHM peEUICHUS 32 MEepCOHAIH3ALMS
(IMHAMUYHH MTAKeTH, THAUBHUIYATHU TIPETIOPHKH)
e IlocouBa OCHOBHU CTpaTeruu 3a MOBUIIABaHE HA KIMEHTCKOTO
U3KUBSBAHE
YMeHnus e II3non3Ba KIMEHTCKU JAaHHU 3a Ch3JaBaHE HA WHIMBUAYaTHU
TYPUCTUYECKH OQepTH
e BxuiiouBa AuHAMHYHO IIEHOOOpa3yBaHe CIIOPE/ MPEATOYNTaHHS
Y TIOBEJICHUE Ha KJIMEHTA
e I3roTBs mnepcoHaTM3UpaHH NPENOPbKH 3a JIECTUHAIUH,
HACTaHsIBaHE U aTPAKIIUU
e Peanusupa KOMyHHKaIUs ¢ KIMEHTUTE Ha 0a3aTa Ha TEXHUTE
npennountanus upe3 CRM mnatdopmu
KomnerentHocTH e Ilo3HaBa  WHOBAaTMBHM  MEPCOHAJIM3UPAHH  YCIYTd B

TYPUCTHUYCCKUTC NPOAYKTH C LICJI MOBUIIIABAHC HA KIIMCHTCKATA
YAOBJICTBOPCHOCT U JIOAJTHOCT

Kpurepun 3a
oucusasane Ha EPY

UYact no Teopus Ha ipodecusiTa:
e Ilo3HaBa [WTUTATHUTE WHCTPYMEHTH, MPUHIUINTE HA
yCTOfI‘-IHBOCT U MCTOAUTC 3a NICPCOHAIMU3ALIUSA
Yact no mpakTuka Ha npodecusra:
e Unrerpupa CRM unu pe3epBalinoHHa cucrema
e Pa3paboTBa yCTOWYMB TYpUCTUUECKH MPOTYKT
e Peanusupa nepconanuzupana opepra 3a KIUEHT

Cpeacrsa 3a oueHsiBaHe

UYact no Teopus Ha ipodecusiTa:
e Ilucmen m3nur
Yact mo mpakTrka Ha nmpodecusra:
e l3mpnHeHHME Ha TMpakTUYeCKa 3ajaya [0 HHAWBUIYAIHO
3aIaHuE 10 MTPAKTUKA

EPY 12

Typucruyecko puHaHCOBO 00CYKBAHE

Pesyarar ot yuene 12.1

O6paboTBa rianianus U padboTu ¢ GUHAHCOBH JOKYMEHTH B
Typu3Ma

3HaHnug

e Ilo3HaBa oOCHOBHUTE BHIOBE IUamanus: B Opoi, POS
TepMHUHaJ, 0aHKOB TIPEBO/T

e 1I30posiBa OCHOBHUTE MBPBHUYHU CUETOBOJIHU JOKYMEHTH B
TypusMa ((hakTypu, TPUXOAHH KAaCOBU OpPJEPH, IUIATCIKHH
HapeXJ1aHUs)

e HazoBaBa mpaBuiata 3a pabora ¢ mapu B Opoll U
JIOKYMEHTHPAHETO Ha IJIAIAHUATA
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e IlocouBa mporeaypuTe 3a OTYETHOCT Ha IUIAIIAHMUATA KbM
KJIMEHTH U JOCTaBYUII

YMmenusn

e [lpuema muiamanus OT KIMEHTH Ype3 pa3IMyHH Criocoou (mapu
B Opoii, POS Tepmuna, oHIaliH MIaniaHus)

e IM3maBa paxkTypu ¥ MIATEKHU JOKYMEHTH KbM KIUEHTH

e (OOpaboTBa oOTUETUTE 3a W3BBHPIICHUTE IUIAIIAHUS B
pe3epBallMOHHA CHCTEMa

e Ilomawbprka akTyasmHa (MHAHCOBA OTYETHOCT HA MPOJIAKOUTE

KoMnerenTHOCTH

e [IpaBuiaHO MOKyMEHTHpa (PMHAHCOBUTE ONEPAIMH, CBBP3aHU C
npojax0aTa Ha  TYpUCTMYECKM TPOIYKTH, CHa3Bailku
HOPMATHUBHUTE U (UPMEHUTE U3UCKBAHUS

Pe3yarar ot yuene 12.2

[To3HnaBa puHAHCOBH MPOLIECH MEXY TYpPONEPATOPHU, TYp areHTH
U JOCTABYMIIN

3HaHusA e Jlo3HaBa MeXaHM3MHUTE Ha PA3IUIAIAHE MEXNY HOPUIUYECKH
JuLa B Typu3Ma
e l30posiBa BHUIOBETE KOMHCHOHHM, TakCH U OTCTBIKH B
TypUCTHYECKATa AEUHOCT
e HasoBaBa ycnoBuATa 3a OTUMTAaHE HA MEXIYAOTOBOPHH
IJIAIAHNS
e JlocouBa HayMHUTE 3a KOHTPOJ HAa KOPEKTHOCTTA Ha
pa3IUIALAHUATA
YMenus e CpriacyBa IUIAIaHMs KBM JOCTaBUYHLK IO IPEIBAPUTEIHO
JIOTOBOPEHU YCIIOBUS
e JlokyMeHTHpa KOMHCHOHM W OTCTBIKM B CBOTBETHHTE
bopmysipu
e [lpocrnensiBa M3NMBIHEHUETO HA MEXIYIOIOBOPHU (PUHAHCOBU
CIIOpa3yMeHUs
e Boau cnpaBku 3a OasaHca MeXIy KJIMEHTCKHM IJIAllaHUs U
pa3Xxoau KbM JOCTABUHLIM
KommnerentHoCcTH e VYmpapisiBa paslUlalllaHUATa W (UHAHCOBUTE OTHOLICHUS C

JOCTaBUMIM, OCHTypsiBaiiku (HUHAHCOBaTa TOYHOCT Ha
TypOIEepaTOpCKaTa AEUHOCT

Kpurepumn 3a
ouensasane Ha EPY

Yact 1o Teopust Ha mpodecusTa:
e Ilo3HaBa muamaHusiTa ¥ JOKYMEHTAJIHOTO OOCIYyXBaHE B
Typu3Ma
e 3Hae mpaBmiaTa 3a paboTa ¢ mapu U OaHKOBU ITPEBOIH
Yact no npakTuka Ha npodecusra:
e l3nmaBa MOKyYMEHTH 3a TUTANAHUS
e OO0OpaboTBa peajHU IJIAIIAHUS B paMKUTEe Ha mpopaxbara Ha
TYPUCTHYECKH MTPOIYKT

CpencrBa 3a ouieHsiBaHe

Yact no Teopust Ha mpodecusra:
e Ilucmen m3nur
Yact mo mpakTrka Ha nmpodecusra:
e l3mpnHeHHME Ha TMpakTUYeCKa 3ajaya MO0 HHAWBUYAJIHO
3aIaHuE 10 MTPAKTHKA

EPY 13

AJIMMHHCTPATHBHO 00CJIy’KBaHE HA TYPUCTHYECKHU
NbTYBAHUSA
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Pesyarar ot yuene 13.1

Opranusupa aIMIHUCTPATUBHUTE (HOPMAIHOCTH, CBBP3aHU C
TYPUCTUYECKH IbTyBaHUs

3HaHnug

e Ilo3HaBa 3aIbIDKUTETHUTE AJMUHUCTPATHMBHU W3UCKBAHUS 32
MEXIYHapOJAHU NbTyBaHWUs (BU3M, NACIOPTH, MUTHHYECKU
OTrpaHHYEHUs)

e 30posiBa BUOBETE TypUCTHUECKU 3aCTPAXOBKU U YCIOBHUATA
UM 3a CKIIIOYBaHE

e HazoBaBa OCHOBHM 3[paBHU U CAaHUTAPHU H3UCKBaHMS 3a
nbTyBaHe (BaKCHMHM, TECTOBE, CEPTH(PHUKATH)

e [IlocouBa crangapTHUTE NpoLEIypud 3a HH(POPMHUpPAHE Ha
TYPUCTH OTHOCHO aIMHHUCTPATUBHH YCIIOBHSI

YmMmenus

e OcurypsiBa uH@OpMalMsl Ha KIMEHTUTE OTHOCHO BH30BH,
[aCIIOPTHH, MUTHUYECKH, 3IpaBHU M  3acTpaxoBaTENIHU
W3UCKBAHMS

e [loamomara KJIMEHTUTE NpU 3asBSIBAHE HA BU3H U 3aCTPAXOBKH
ype3 NOCPEIHUYECKH YCIYTH

e IlpoBepsBa BanMAHOCTTA HA JIMYHUTE JOKYMEHTH H
CBHIIPOBOKIAIIM IOKYMEHTH 3a TbTYBAHE

e V3roTBs MHCTPYKLUH 332 aIMUHUCTPATUBHU (POPMATHOCTH KaTO
4yacT OT TypucThyeckaTa odepTa

KoMnerenTHoCTH

e Opranusupa aJMUHUCTPATUBHUTE MIPOLETYypH, HEOOXOTUMHU 32
pealM3upaHe Ha TYPUCTUYECKM IbTYBAaHHUA, KaTO rapaHTUpa
HaBPEMEHHA U KOPEKTHa HHpopManus 3a KIMEHTUTE

Pe3yarar ot yuene 13.2

Koopaunupa aeiictBust pu Bb3HUKHAIN aIMUHUCTPATUBHU
3aTpyJHEHUs 110 BpEeME Ha MMbTYBAHE

3Hanus e [lo3naBa nponeaypure 3a IeHCTBHE TIPH OTKA3 3a BU3H, 3aryda
Ha JOKYMEHTH WIH JIPYTU aIMUHUCTPATUBHU MTPEUKHU
e 1I30posiBa MHCTUTYIMUTE W KOHTAKTUTE 3a CBICICTBHE B
qyxOnHa (KOHCYJICTBA, 3/[paBHH CITyKOH)
e Ha3oBaBa BB3MOXXHOCTHTE 3a MpPOMSHA Ha pe3epBalluU MpH
aIMUHUCTPATUBHU MPEUYKHU
e IlocouBa cTHOKMTE 3a YyBeJOMSBaHE Ha TypucTa H
pabotoxarens npu npobiaem
YMeHus e Pearupa cBoeBpeMEHHO MPU BBH3HUKHAIU aJAMUHHUCTPATUBHU
npobaemMu 3a TypHucTa
e CwppaelictBue mpu 3aryba Ha TMacmopT WIM BU3a Ype3
KOOpPJAUHALIMS C KOMIETEHTHU OpraHu
e IlpomeHns mporpaMu U pe3epBallud B CHOTBETCTBHE C
HACTBHIUJINTE aIMUHUCTPATUBHU OTPAaHUYCHUS
e JlokymMeHTHpa BB3HHMKHAJIWTE TMPOOJIEMH U TPEANPUETUTE
JICUCTBUSA
KomnerenTtHocTH e Koopaunupa epexkTUBHO ACUCTBUSATA MPHU AIMUHUCTPATHBHU

3aTpylHEHUS Ha TYpPUCTUTE, OCUTYpSIBAallkli MHHHUMAaIHO
BB3JICHCTBUE BbPXY TAXHOTO IIbTYBAHE

Kpurepumn 3a
ouenasane Ha EPY

Yact no Teopus Ha npodecusTa:
e Ilo3HaBa aIMUHUCTPATUBHUTE IPOLEAYPU U H3UCKBAHUA 3a
MEXAYHAPOJHU TYPUCTUYECKU I'bTYBAHUS
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e OmucBa mnpouenypuTe 3a peakUus NpU aAMHUHUCTPATHUBHU
npoOiaemMu
Yact mo mpakTvka Ha podecusita;
e U3roTBs MHCTPYKIMHU 32 AIMUHUCTPATUBHHU (POPMATTHOCTH
e Pearupa npu ka3yc ¢ a/IMUHUCTPATHBEH MPOOIIEM O BpeMe Ha
I'bTYBAHE
CpencrBa 3a ouensiBane | Yact no teopust Ha mpodecusra:
e Ilmcmen m3nuTt
Yact mo mpakTvka Ha podecusita;
e l3mbaHEeHHME Ha TMpakTUYecKa 3ajaya M0 HHAUBUIYATHO
3a/IaHKe MO MPAKTHUKA

4. CbBKYNHOCT OT eJIMHMIH Pe3yJITATH OT y4eHe, KOMTO (popMHPAT NPHAOOMBAHETO HA
KBAJTM(PUKALMS M0 4ACT OT npodecusita ,,Opranusupane Ha TYPUCTHYECKH IbTYBAHUSA

Crenen Ha Hitgo 1o EPY No ...
npodeCHOHATH EKP/HKP ot cichbka 1o T. 3.1. (muH. 3 6pos EPY, nmone 1 EPVY e ot
a cneunuynara I11T)
KB (UK

EPY 1, EPY 4, EPY 8, EPY 13
EPV 2, EPV 6, EPY 9, EPV 12
EPY 2, EPY 3, EPV 10, EPV 13
EPV 1, EPY 7, EPV 9, EPV 12
EPV 4, EPY 6, EPV 9

EPV 5, EPY 7, EPV 11

EPV 4, EPY 8, EPV 10

EPV 6, EPV 9, EPY 13

EPY 5, EPY 10, EPVY 15

EPV 7, EPV 11, EPY 14

EPY 4, EPY 7, EPY 12

EPV 6, EPV 8, EPV 13

EPY 5, EPY 9, EPV 14

EPV 7, EPV 10, EPVY 15

III 4

5. U3uckBaHus KbM MaTepuaJHaTa 0a3za

5.1. W3uckBaHMs KbM KaOMHETUTE 32 00yUYEHHUE TI0 TeOpHs Ha MpodecusaTa — XapaKTePUCTUKH,
o03aBexxaaHe, 00opyaBaHe, copTyep

W3uckBaHusTa KbM KaOMHETUTE 3a 0OydeHHe 1Mo Teopus Ha mpodecusra ,,OpraHu3upaHe Ha
TYPUCTHYECKH ITBTYBAaHHUS‘ ca CBBP3aHH C OCUTYpSBaHE Ha MOAXOAAIIA cpera — o03aBeXIaHEe U
TEXHUYECKHU CPEJCTBA, KOUTO IMOJIOMAaraT KaueCTBEHOTO IpEINoJiaBaHe U YCBOSIBaHE HA 3HAHUATA U
YMEHHUSATA, CBBp3aHu ¢ npodecusta. KaOuHeTsT TpsiOBa qa Obl1e CBETHII, C IUIOLI, OTTOBapsIIa Ha Opost
oOy4yaemu, B J00pe OCBETEHO IMOMENICHUE (€CTeCTBEHO M W3KYCTBEHO OCBETJICHHE), C TMOAXOIsIIa
TeMmIepaTypa ¥ BEHTWIAIUs, 0e3 IIyMOBH cMylleHHs. MHTepHET A0oCThI € 3aabJDKUTENIEH — C
J0CTaThbuHA CKOPOCT 3a MyJITUMEIUIHHU PEeCypCcH, U3IOJ3BaHe Ha cOPTyep U OHJIANH MIIaTHOPMHU.

5.2. WM3uckBanus KbM yuyeOHaTa Oa3a 3a oOyueHHe MO MpakTHKa Ha mpodecusta —
XapaKTEePUCTHKH, 003aBexkaaHe, 00opyaBaHe, coPpTyep.

OOyuenuero mo mpakTHka Ha mpodecusita ,,Opranuzupane Ha TYPUCTUYECKU ITBTYBaHUS ce
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MPOBEK/IA B CIIEIMAITHO 000c00eHa yueOHa 6a3za. PaboTHuTe MecTa ca 003aBe/IeHH C eprOHOMUYHU MacH
¥ CTOJIOBE, KOMIIOTPH WM JIANTOIHU 33 BCEKM 00ydaeM WM MUHHUMYM IO €1H Ha JABamMa 00ydJaemH,
KaTO BCEKU KOMITIOTBD € CBbp3aH ¢ HHTepHeT. O0OpyIBaHETO BKIIIOYBA CUMYJIATHBEH O(rc coPpTyep 3a
paboTa ¢ TOKYMEHTH U TaOJHIHM, CIIeIHaIN3upal copryep 3a miIaHUpaHe, OpraHU3upaHe U mpoaaxoa
Ha TYPUCTHYECKH IPOJAYKTH U TYPUCTHUECKH IIBTYBaHHUsI, CO(Tyep 3a OHJIAH pe3epBalliy U IUTHTATHA
KOMYHHKAITHSI.

VYueOHaTa 6a3a pazmnosiara ¢ IpUMEpPHU TYPUCTHIYECKH TOKYMEHTH, KaTO pe3epBalluoHHHu (hopmu,
Bay4depH, OmiIeTd u 00pa3ly Ha TypUCTHYECKH MPOTPaMU, 3a MPOBEKIAHE C€ CHMYJIAIIMOHHU UTPH 32
OpraHU3MpaHe Ha IbTYBAHMUsI, POJICBH UTPH 32 00CTyXKBaHE Ha TypuCTH. M3mon3Ba ce mpe3eHTalmonHa
TEXHHKA 32 IPEJICTaBsSHE HAa Pa3pabOTEHUTE TyPUCTUIECKH MMAKETH, TPOTPpaMu M MAPIIPYTH.

3a 00y4yeHHeTo 1o IPaKTUKa € J00pe J1a ce MPEAOCTaBAT IPUMEPHU IOTOBOPH 33 OPTaHU3UPaAHU
TYpPUCTUYECKU IbTYBaHUs, pe3epBanuu, Gopmysipu. Jla ce cumynupar Ka3ycH, 3alaHus, POJICBH UTPU
3a aHyJIMpaHe Ha pe3epBalliy, MPOMSHA Ha YCIOBUS 110 JIOTOBOP MIIM PE3epBaIluy U Jp.

6. H3uckBaHus KbM 00y4yaBamure

[IpaBo na mpernonaaBar 1Mo Teopusl ¥ MpakTHUKa Ha mpodecusTa UMaT Jiula ¢ BUCIIe 00pa3oBaHUE
1 00pa30BaTeHO-KBATU(PHUKAIIMOHHA CTENEH ,MarucThp™ WM ,,0aKanaBbp™ MO CHEHHMATHOCTH OT
npo¢eCHOHAHO HalpaBJICHHE ,, | ypu3bM* OT 00acTTa Ha BUCHIe oOpa3oBanue ,,CoruaaHu, CTOMaHCKH
U MpaBHU HayKu** cpriacHo Knacugukaropa Ha o0nacTuTe Ha BUCIIE 00pa3oBaHue U MPO(eCHOHATHUTE
HarnpaBieHus, npuet ¢ [locranosnenne Ne 125 ot 2002 r. Ha MunucTepckus cbBeT ([IB, 6p. 64 ot 2002
I.), ChOTBETCTBAIIH Ha MpodecusTa.

VYyurencka JUIbXKHOCT M0 ydeOeH MpeIMeT WM MOAYJ OT MpoQecrHoHaTHaTa MOATOTOBKA MOXKeE
Jla ce 3aeMa M OT JIHMIa ChC 3aBBPIICHO BHCIIE O0pa3oBaHHE MO ChOTBETHATa CIIEIUATHOCT U 0e3
npodecuoHaHa KBaTU(DUKAIUS ,,yIATEI .

ITo yuyeOeH mpenMeT Wiy MOAYNI OT MpodecnoHaaHaTa MOAr0TOBKA, 32 KOMTO HsIMa ChOTBETHO
npodecuoHasiHo HamparieHue B Kriacupukaropa Ha o00JacTUTE Ha BHCIIE O0O0pa3oBaHUE U
npodecoOHaTHUTE HAallpaBJICHHs, MOTaT J1a IPero1aBaT jauia 6e3 Buciie oopaszoBanue u 0e3 npugodura
npodecuoHaiHa KBamuUKAIUA ,,yIUTENI , ako ca TMPUIOOMIN CHhOTBETHaTa mpodecruoHaTHa
KBaJTM(HUKAIHS IPU YCIOBUATA U IO pelia Ha 3aKoHa 3a MPo(eCHOHATHOTO 00pa3oBaHue U 00yUEHHE.

[IpenopbunTENHO € HAa BCEKU TPU FOJAMHU 00ydYaBallUTe Ja IPEMHUHABAT KypC 3a aKTyallu3upaHe
Ha NMpo(eCHOHATHUTE CU 3HAHMS, YMEHUS U KOMIETEHTHOCTH.
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